NPUJIOXKEH UE Ne 1
K npukazy MbOY «COIIL Ne 7»

ot 20 mapta 2012r.
No 72

PersiamenT ycayru
«IIpenocraBienne uagopmannu 00 00pa3oBaTebHBIX MPOrpaMMax u
Y4eOHBbIX IJIAHAX, PA004YHUX MPOrpamMMax y4eOHbIX KYpCOB, IPeAMETOB,
TUCHHUILIAH (MOXYJIeH), TOOBBIX KAJEHIAPHBIX Y4eOHBIX rpaguKax»,
O0Ka3bIBA€MOM MYHMIHMNAJIbLHBIM OI0KETHBIM 0011€00pPa30BaTEIbHBIM
yupe:xkaenuem «Cpeansisi o0meodopazoBareibHas mkoaa Ne 7»

. O01Me moJ10KeHust

1.1. I[Ipeamer perynupoBaHHus perjJaMeHTa

Hacrosimuii periiaMeHT ycTaHaBIMBAaeT MOPSJOK MPEIOCTABICHUS YCIyrd
«IIpenocraBinenre uHPopManuu o0 0Opa3zoBaTEIbHBIX MpPOrpaMmax U YYEOHBIX
aHax, pabdoyux mporpaMmax Y4YeOHBIX KypCOB, NPEIMETOB, IUCLUILINH
(MopyIneii), TOAOBBIX KaJeHAApHBIX y4eOHbIX rpadukax» (naiee - PermameHnt) u
CTaHZAPT €€ MPEIOCTABIICHUS.

1.2. VYcayra «lIpenocraBienue wuHpopMamuu 00 00pa3oBaTENbHbBIX
nporpaMMax M y4deOHbIX IIJIaHaX, padoyux IMporpaMMax Yy4eOHBIX KypCOB,
IPEeIMETOB, TUCUUIUIMH (MOAYJEN), TOAOBBIX KaJleHJApHbBIX YUEOHBIX rpadukax»
IIPENOCTABIISCTCS MYyHHULUIIATbHBIM (OrO[KETHBIM, ABTOHOMHBIM)
o0pa3oBaTeNbHBIM YyUpEeKJIeHHUEM (yKa3aThb HAUMEHOBAHHE B COOTBETCTBHU C
YcraBoMm) (aniee — YupexkaceHue).

1.3. Hacrosmmuii periamMeHT ONpeAeisieT CPOKH M IOCIEI0BaTEIbHOCTh
NEHUCTBUM pyKoBOAUTENS (YIMOJTHOMOUYEHHOrO JIMLA) YUYPEKICHHUS, TOPAIOK,
(bopMBbl KOHTPOJIS MPEIOCTABICHUS YCIYTH, MOPSAOK U (POpMBbI 00KaIOBaHUS
pemieHuil U aedcTBUil (0e3aeicTBU) pyKOBOAUTENS (YHNOJHOMOYEHHOTO JIMLIA)
YUPEKICHUS.

1.4. TlonyyarenssMu ycinyru SIBISIIOTCS rpaxkaaHe Poccuiickoit ®@enepanuu,
auna 0e3 rpaxaaHcTBa U MHOCTpPaHHBIE TPa)KJIaHE Ha PAaBHBIX OCHOBAHUSX, €CIIU
VHOE HE MPEAYCMOTPEHO 3aKOHOM WJIM MEXAYHApPOJHBIM AOTroBOpoM Poccuiickon
denepanum.

1.5. TpeGoBanus K MOPSAKY UHPOPMUPOBAHUS O MPEAOCTABICHUN YCIyTH, B
TOM YHCJIE:

1.5.1.CBenennsi 0 MecCTe HaXOXKACHUS 00Pa30BaATEILHOTO YUPEIKICHUS:
Hanmenoanue yupexaenus: MbOY «COIL Ne 7»
Opunnueckuii agpec: 650055, r. Kemeposo, yi. [Iponerapckas, 10
dakTuueckuii aapec: 650055, r. Kemeposo, yn. [Iponerapckas, 10
dakc: HeT
AJpec 3NeKTPOHHOM mouThl yupexaenus: School7@list.ru
Anpec oduiranbHOro caira yupexaeHus: http://kemschool7.ru/
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KonTakTtHbie Tenedonst: 28-27-22
Pexxum pabdoter: 8.00 — 18.00
Yace! npuema pykoBoautens: Bt 14.00 - 16.00; Yt. ¢ 9.00 - 12.00
1.5.2. Tlopsgokx, d¢opMa ©U MECTO pa3MEIICHHUS BBINICYKa3aHHOM
uHPOpPMAITMU B 00pa30BaTEILHOM YUPEKICHUU:
- Ha ounmansHOM caiite yupexaenus (http://kemschool7.ru/ );
- Ha “HGOPMAITMOHHBIX CTEH/IAX B 3JaHUH YUPESHKICHUSI.

Il. CranaapT npenocraBjieHust ycayru

2.1. HaumenoBanue ycuyru: «lIpemocraBnenue wuHbopmamuu 00
oOpa3oBaTeNbHBIX MpPOrpaMMax M Yy4eOHBIX TIUIaHaX, paboyux Mporpammax
y4e€OHBbIX KYpPCOB, MPEAMETOB, TUCUMUIUIUH (MOJyJeH), TOJOBBIX KaJeHIApHbIX
y4eOHbIX rpadukax» (nanee — Ycuyra).

2.2. Ycayra npeocTaBisieTcs Y YpexACHUEM.

2.3. Pe3ynpTaToM nmpenoCcTaBlieHUs yCIYTH SIBISICTCS .

- TpeAOoCTaBJCHUE 3asBUTENI0 HHPopMmaruu 00 00pa3oBaTEIbHBIX
nporpaMmax M y4deOHBIX IUIaHaX, pabdouux mporpammax padodux KypcoB,
MPEIMETOB, NUCUUILIMH (MOIYyJEH), FOJOBbIX KaJ€HAAPHBIX YYEOHBIX rpadukax
VYypexneHnus Ha OCHOBaHUM OoOpallleHu# 3asBUTeNeH — 1o TeledoHy, MPU JTUUYHOM
npueMe, B MUCbMEHHOW (opme, a Takke MO 3JIEKTPOHHOM MOYTE WM Ha caiTe
YupexneHus;

- OTKa3 B MIPEIOCTaBICHUU OpUIIMATBLHON HHPOPMAIIUH.

2.4. Cpoku npeoCTaBICHUS YCIYTH.

[IpenocraBiieHne yciayru B YUpPEKIECHUM OCYILIECTBIETCS E€XEAHEBHO B
Te4eHue Bcero pabouero Bpemenu (m.1.5.1. Hacrosimiero periameHTa), 3a
VCKJIFOUEHHEM BBIXOJHBIX M MPA3IHUYHBIX JHEH.

2.5. llpenocraBieHue YCIYrd OCYILIECTBIETCI B COOTBETCTBUU CO
CJIEIYIOUIMMU HOPMATUBHO-TIPABOBBIMHU aKTAMH:

Konctutynuenn  Poccuiickoit ~ ®enepanun, TOpUHATAas  BCEHAPOIHBIM
rojocoBanuemM 12.12.1993 (onyOiukoBaHo B wm3maHusax "Poccuiickas rasera',
21.01.2009, Ne7, "CoOpanue 3akoHogarenbctBa PD", 26.01.2009, Ned4, ct. 445,
"[TapnamenTtckas razera”, 23-29.01.2009, Ne4);

KounBenmueit o mpaBax pedenka (ogobpena ['enepanshoit Accambieeit OOH
20.11.1989) (omybnukoBaHo B m3nanuu "COOPHUK MEXIYHAPOIHBIX JOTOBOPOB
CCCP", Bemyck XLVI, 1993);

3axonoM Poccuiickoit @eneparuu ot 24.07.1998 Ne 124-D3 «O06 0CHOBHBIX
rapanTusx npaB pedéuka B Poccuiickoit deneparumn» (0myO0IMKOBAaHO B W3IAHUSX
"CobOpanne 3akoHogarenbctBa P®", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razera", N 147, 05.08.1998);

®enepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-®03 «OO6 o0Opa3oBaHUM B
Poccuiickoit ®deaeparuu» pasMellleH Ha OQUIHAIBHOM HHTEPHET-TIOpTAJe
npaBoBoii nHpopmanuu http://www.pravo.gov.ru);
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3akoHoM Poccuiickoit @eaepaunu ot 2 mas 2006 roga Ne 59-03 «O nopsake
paccMmoTtpeHusi obpaieHuii rpaxkaan Poccutickoit denepanun» (0nyOJIUKOBAHO B
u3nanusax "Poccuiickas razera"”, N 95, 05.05.2006, "Cobpanue 3aK0HOIATEIHCTBA
P®", 08.05.2006, N 19, ct. 2060, "TTapnamentckas razera”, N 70-71, 11.05.2006);

®denepanbHbiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opranuzamnuu
MPEIOCTABIICHUSI TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIyr» (OMyOJIMKOBAHO B
n3nanusax "Poccuiickas razera", N 168, 30.07.2010, "Cobpanue 3aK0HO1aTEIHCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha oduUIIMaTLHOM HHTEPHET-TIOPTAJIEC MPABOBOM
uHpopmaruu http://www.pravo.gov.ru);

[ToctanoBnennem IlpaButensctBa Poccuiickoit ®enepanuu ot 16.03.2011
Ne 174 «O6 ytBepxaenuu llomokeHUs O NUIEH3UPOBAHWU O0pPa30BATEIHLHOU
nesTenbHoCcTH» (onmyOaukoBaHO B u3naHuax "CoOpaHue 3akoHonarenbcTtBa PO"
or 21.03.2011 N 12, ct. 1651, "Poccuiickoii razere” ot 25.03.2011 Ne 63);

PacnopsixenuneM IIpaButensctBa Poccuiickoit @enepamuu ot 25 anpens 2011
Neo 729-p (ony6onukoBaHo B m3nanusx "Poccuiickas razera”, N 93, 29.04.2011,

"Cobpanue 3akoHoqarenbeTBa PO", 02.05.2011, N 18, ct1. 2679);

[Tpukazom MunucrepctBa oopazoBanusi Poccuiickoit @enepamnnu ot 9 mapra
2004 roga Ne 1312 «O0 yTBepxkaeHUH (penepaibHOro 6a3uCHOro yuyeOHOro IjiaHa
U TIPUMEPHBIX YUEOHBIX TUTAHOB JIJIsi 00pa30oBaTeNbHBIX yupexaeHuil Poccuiickoit
denepanyy, peaiu3ylOIMX MporpaMMbl 001Iero oOpazoBaHus» (B peJakiMd OT
03.06.2011) (omy6nukoBaHo B u3ganusax "BectHuk oopazoBanus PO", N §, 2004,
"Odunnanbabie T0KyMeHTHI B oOpazoBanuun", N 16, 2004, "BectHuk 00pa3zoBaHus
Poccun", N 13, wutons, 2011, "Becthuxk oOGpazoBanus", N 13, urons, 2011,
"Anmunuctpatop odpazoBanus”, N 14, uronb, 2011, "OdpunuansHbeie JOKyMEHTHI
B oOpazoBanun', N 23, asrycr, 2011).

2.6. [Ins mpepocTaBiieHUs YCIyrd 3asBUTENb HampaBisieT (IpencTaBIseT)
CJIEIYIOIINE JOKYMEHTHI:

- THUCBMEHHBIM 3ampoc 3asBHUTENIA, B TOM 4YHCIE 3amnpoc B (opme
AJIEKTPOHHOTO JIOKYMEHTa. 3ampoc B (OpMe AJIEKTPOHHOTO JIOKYMEHTa MOKET
OBITH HAIIPaBJICH MO AIEKTPOHHON MOUTE WM Ha ODUIIMATIBHBIN CAalT YUPEKICHUS;

- B ciIy4ae HEOOXOAMMOCTH (€Cld 3TO HEOOXOAMMO 3asABHTCIIO IS
MOJYYEHHS] YCIYrdM) JOKYMEHThl M MAaTepHalibl, MOATBEPKIAIOIINE JOBOAbBI
3asiBUTEINS JIMOO MX KOIWU, 3aBEPEHHBIC B YCTAHOBICHHOM TOPSJIKE.

[Ipu npenocTaBiieHUH YCIYTH B YCTHOM (hOopMe U TTOCPEACTBOM OOpaIieHus K
MH()OPMAIMOHHBIM CHUCTEMaM, 4Yepe3 HMH(POPMAUMOHHBIA KHOCK (NP HAIWYUU
TaKOBOTO) JOKYMEHTHI HE TPEOYIOTCSI.

2.7. IlepeyeHb OCHOBaHUH JJIA OTKa3a B TIPHEME JOKYMEHTOB, HEOOXOIUMBIX
JUISL IPEAOCTAaBICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH MOUYTOBBIN ajipec, aJipec dJICKTPOHHON MOYTHI WK
HOMep (hakca il HAmpaBJICHHS OTBETa Ha 3ampoc JuOo Homep TenedoHa, IO
KOTOPOMY MOKHO CBSI3aThCSl C HAIIPABUBILUM 3aIIPOC 3aIBUTEIIEM.

2.7.2. TexcT MUCHMEHHOTO 3aIpoca HE MOJIAeTCs MPOUTEHUIO, B TOM YHCTIE
dbaMuTus ¥ TOYTOBBIN aJIpeC 3assBUTEIIS.

2.8. OcHOBaHUSMU IS OTKa3a MPEIOCTABICHUS YCIIYTH SBISIFOTCS

- OTCYTCTBHE JIOCTATOYHON MHGOPMAIIHH JIJISl OCYIIIECTBICHUS YCITyTH;
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- ecnu 3ampammvBaemass uWHMOpMAIUs KacaeTcs TPEeThbUX JHI] 0e3
NpefocTaBieHuss  OQUIMAIBHBIX  JOKYMEHTOB, YCTAHABIMBAIOUIUX  IPABO
MPEACTABIATh X UHTEPECHI;

- B oOpameHuu cojepKarcsi HEUEH3YpHble JMOO OCKOPOHUTENIbHbIE
BBIDOKEHUS, yrpo3bl  KU3HU, 3J0POBBIO W  HMMYIIECTBY  paOOTHUKOB
0011e00pa30BaTENILHOTO  YUPEKACHUS, a TakKe UWIEHOB HX CeMbel (Takoe
3asiBJICHUE OcTaeTcsa 0e3 OTBETA IO CYIIECTBY MOCTaBICHHBIX B HEM BOIIPOCOB, MPU
ATOM 3aBUTEIIO COOOIIAETCS O HEAOMYCTUMOCTH 3JI0yTIOTPEOICHUS TPABOM);

- B TIUCBMEHHOM OOpAIICHUU 3asSBHUTEIS COACPKUTCS BOMPOC, HAa KOTOPBIN
€My MHOTOKPATHO JAaBaJIMCh MUCHMEHHBIE OTBETHI TIO CYIIECTBY B CBS3U C paHEe
HaIPaBJIIEMBIMU OOpAIICHUSMHA, W TIPH ATOM B OOpAIIeHUH HE TIPUBOISITCS HOBBIC
JIOBOJIBI T OOCTOSTEIIHCTBA;

- OTBET IO CYIIECTBY MOCTaBJICHHOTO B OOpAIIEHUH BOMPOCA HE MOXKET OBITh
Mpe/CTaBlieH 0e3 pa3rialleHusl CBEJIEHUH, COCTABIIONIMX TOCYIAPCTBEHHYIO WITU
UHYIO0 OXpaHsemylo (delepalbHbIM 3aKOHOM TalHy (3asBUTEII0 COOOIIAeTCs O
HEBO3MOXKHOCTH JlaTh OTBET B CBSI3M C HEJOMYCTUMOCTBIO pa3riiallieHus
YKa3aHHBIX CBEJICHUN);

- B XOJI€ JIJMYHOTO MpUeMa rpakKJaHUHY MOKET ObITh OTKa3aHO B JaJbHEHIIIEM
paccMOTpeHHH OOpallleHusl, €CIM €My paHee ObUT JaH OTBET IO CYIIECTBY
MOCTAaBJICHHBIX BOIPOCOB.

2.9. B cooTBeTrcTBMM C JCWUCTBYIOIIMM 3aKOHOJATEILCTBOM  YCIyra
IpPEeI0CTaBIsIeTCA OECIIaTHO.

2.10. MakcuManbHBIA CPOK OKHUIAHHUS B O4YepedH NpHU Mojade 3ampoca Ipu
MIPEIOCTABIICHUN YCITyTH:

2.10.1. Peructpaiusi TMCbMEHHOTO O0paleHus Mpy MmoAadue ero 3asBUTEIEM B
YApEeXKACHUE OCYIIECTBISICTCS B IPUCYTCTBUU 3asBUTEIIS.

2.10.2. MakcuMalIbHBIM CpPOK OXHUJAHUS B Ouepead IIpu Iepeaade
oOpalieHus myTeM oOpalleHus K pyKOBOJAUTEINO YUPEKICHUS (YIOTHOMOUYEHHOMY
JIMITY) 0 MOMEHTA IIpruemMa oOpaIleHus T0KeH COCTaBIsATh He OoJiee 15 MUHYT.

2.11. Cpox ¥ TOPSJIOK PETUCTpAIU 3ampoca 3asBUTEINS O MPEIOCTaBICHUU
YCIIYTH:

2.11.1. Peructpanus 3ampoca 3asgBUTENS O TMPEIOCTABICHUH YCIYTH
OCYIIECTBIISIETCS OTBETCTBEHHBIM PA0OOTHUKOM YUPEIKICHHUS.

2.12. YcraHaBIMBAarOTCSA  CJCAyOmNE TpPeOOBaHWS K  TTOMEIICHHSIM
YApeXKACHUS, YIaCTBYIOIIETO B MPEAOCTABICHUN YCITYTH:

2.12.1. Tlomemienue s mpueMa 3asBUTENENd 0003HAa4YaeTcsl TaOIMYKOW ¢
yKa3aHHUEeM Homepa KaOuHeTa, ¢daMmwinii, HMEH, OTYECTB, HAWMEHOBAHUMU
JOJDKHOCTEH OTBETCTBEHHBIX PAOOTHHUKOB, YYaCTBYIOIIMX B OKa3aHWH YCIYTH,
pexuma padoThl.

2.12.2. Jlns oxupaHus npuéMa 3asBUTEISIM OTBOASATCS MECTa, OCHAICHHBIC
CTYJIBSIMHU.

2.12.3. B mecra 115 okuIaHus IprueMa JIOKEeH OBITh oOecIieueH CBOOOTHBII
JIOCTYTI 3asIBUTENICH B 4achl paOOThI yUPEKICHHUS.

2.12.4. PaGouee MeCTO OTBETCTBEHHBIX pAOOTHUKOB, YYacCTBYIOIIMX B
MPENOCTaBIEHUN YCIyTH, 00opymyeTrcs TenedoHoM, (paxcom, KOMHUPOBAIHLHBIM



arrmapaToM, KOMIOBIOTEPOM U APYTOM OPTTEXHUKOM, MO3BOJIAIOLICH CBOEBPEMEHHO
U B MIOJIHOM 00bE€ME OpraHru30BaTh NPEJOCTABICHUE YCIYTH.

2.13. [lokazaTensiMu JOCTYIMHOCTU U KaueCTBA YCIYTH SIBISIOTCS:

- CBOEBPEMEHHOCTh MPEOCTABJICHUS YCIYTH B COOTBETCTBUU CO CTaHIAApPTOM
e€ mpeIoCTaBICHUS;

- TOJHOTa, AaKTyaJIbHOCTh U JIOCTOBEPHOCTh HH(OpMAIMU O TOPSJIKE
MPEIOCTaBIICHUSI YCIYTH, B TOM YHCIIE B 3JIEKTPOHHOHU (hopme;

- 10J1s1 0OOCHOBAHHBIX KaJI00 K 00IIEMY KOJUYECTBY OOCTYKEHHBIX TpaxaaH
10 TaHHOMY BUJY YCIIyTH.

2.14. KoHCynbpTalliy IO BOMpPOCaM MPEIOCTaBICHHUS YCIYTH MPOBOAATCA
PYKOBOIUTENSAM (YIOJHOMOYEHHBIM  JIMIIOM) YYPEKIEHUS M0 CIEAYIOLIUM
BOIIPOCAM:

- CPOKH IIPEAOCTABIICHUS YCIYTH;

- TMOpSAIOK  OOKaloBaHWS  JeHCTBUM  (O€3leUCTBUS) W PEIICHUH,
OCYIIECTBIISIEMBIX U TPUHUMAEMBIX B X0JI€ MPEAOCTABICHUS YCIYTH.

KoHcynbTanuu npenocTaBisiOTCS B TEYEHUE BCETO CPOKa IPENOCTABICHUS
yciyru. KoHcynbTranuu 1no mopsiaky NpeJoCTaBICHHUS YCIYTHM OCYILIECTBIISIFOTCS
yupexJIeHueM OecIIaTHo.

I11. CocTaB, noci1e10BaTeIbHOCTD M CPOKH BBINOJIHEHUSI
aMUHUCTPATUBHBLIX MPOLEAYP, TPEOOBAHMS K MOPSIIKY UX BBINIOJIHEHUSI, B
TOM YHCJIe 0COOEHHOCTH BBITIOJIHEHHSI AIMUHUCTPATHBHBIX NMPoIeyp B
3JIEKTPOHHOU (popMe

3.1. Opranuszanusi NpegOCTABICHUS] Y CIYrM BKJIIOYAET B ceOs Clenyrouue
aMUHUCTPATUBHBIC TCHUCTBUS:

- IPUEM U PETUCTpaIlis MTUCEMEHHBIX 00pallieHni 3asiBUTEIICH;

- IPUEM YCTHBIX OOpAICHHI OT 3asIBUTEIS;

- MIOJTOTOBKA HEOOXOAMMOM UHPOPMAIINY;

- HampaBJICHHWE NUCBMEHHOTO OTBETa IO pE3yJbTaTaM pPacCMOTPEHHUS
oOpalleHus 3assBUTEIO.

3a mMoJaydyeHHWEeM YCIYTH 3asiBUTENb MOXET OOpaTUThCS CIEIYIOUUMU
crioco0amu:

- TOCPEACTBOM JIMYHOTO MHUCBMEHHOTO WM YCTHOro oOpamieHus
HEIMOCPEJICTBEHHO B Y UPEKICHHUE;

- YCTHOTO OOpalieHus C UCIOJIb30BAHUEM CPEJCTB TENE(POHHOU CBSI3U;

- IOCPEACTBOM NMUCbMEHHOTO OOpAIllEHUs 110 TIOUTE,

- IOCPEICTBOM NMUCbMEHHOTO OOpAIllEHUs [0 3JIEKTPOHHOM TOUTe,

- TIOCPEICTBOM TIMCBMEHHOTO OOpalieHuss Ha oQuImaaIbHOM  caifTe
Yupexnaenus: http://kem-school7.ru/ .

Kputeprem nOpuHATHS PELICHUS PYKOBOJIUTENIEM YUPEKICHUS SIBISETCS
BO3MO>XHOCTh OKa3aHUs YCIYTH.
[TocnenoBaTEeNbHOCTh AJMUHUCTPATUBHBIX MPOLEAYP, BBIMNOJHIEMBIX MPH

MPEIOCTaBIICHUN YCIyrd, TMoKa3aHa Ha Ojok-cxeme B I[lpwmoxenun Ne 1 «x
Permamenry.
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3.2. [lpueM u perucrtpanys MUCbMEHHBIX, MOCTYNUBIIHUX IO 3JIEKTPOHHOMN
Mo4Te, Ha OPUITMATILHBIN CalT YupexaeHus, OOpallleHUI OT 3asBUTEIS.

3.2.1. OcHoBaHueEM ISl Hayaia aAMUHUCTPATUBHOM MIPOLIEYPHI MO MIPUEMY
U pPErucTpanuy MUCbMEHHOIO OOpallleHus OT 3asBUTENS SBISETCA JUYHOE
oOpallieHue 3asBUTENS, MOCTYIUICHHE MUCbMEHHOro OOpalleHusi 3asBUTENS I10
MOYTE WX B 3JIEKTPOHHOM BUJE (Ha O(PUIIMAIBHBINA CAMT, MO 3JIEKTPOHHOU MOYTE)
B YupexaeHue Mo BONpPOCy MpeaocTaBiieHus uHpopManuu 006 oOpa3oBaTeIbHBIX
nporpaMMax M y4deOHBIX IJIaHaX, paboyux MporpaMMax y4eOHBIX KYypCOB,
IPEIMETOB, TUCIUILINH (MOIYJEH), TOAOBBIX KaJleHAApHBIX YUYEOHBIX rpadukax.

3.2.2. PaboTHuK YupexIeHusi, OCYIIECTBISAIOMUNA MPUEM JOKYMEHTOB OT
3asBUTENS TPU €r0 JIMYHOM OOpallleHWH, TPUHUMAET oOparieHue (3ampoc)
3asIBUTENS JJI PETUCTPALMK OOpalleHus (3a1poc) B )KypHaJIe pErUCTPALMU B I€Hb
oOparieHus 3assBUTEIIA.

[Ipu noctyrieHnu B YupexxieHue oOpallleHus 3asBUTENS M0 AJIEKTPOHHON
MOYTEe C yKa3aHUEM ajpeca JJICKTPOHHOW MOYTHI M (WMJIM) TOYTOBOTO ajapeca
M0JIb30BaTEINsI, pA0OTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIIPABKY JTIOKYMEHTOB I10
AJIEKTPOHHOM TOUTE pacredyaThiBaeT yKa3zaHHOE OOpalleHHe M PETUCTPUPYET B
YCTaHOBJICHHOM TOPSIJIKE.

3.2.3. AJMuUHUCTpaTHBHasi TpoOIEypa 3aBepIIaeTCsl  perucTparuei
MOCTYIHUBIIUX OOPAIICHUM OT 3asIBUTEISL.

3.3. B cmywyae ecnu 3asBuTENb OOpaTHIICS C YCTHBIM OOpAIICHHEM O
MOJIYYEHUH YCIYT'HM, COOTBETCTBYIOLIAsl MH(GOpMAIUs MPEJOCTABISIETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHus B ClIydae, €CJIM U3JI0)KEHHbIE B YCTHOM
oOpamieHn (akTbl U OOCTOSATENBCTBA SBISIOTCS OYEBUIHBIMU M HE TPEOYIOT
JOTIOJIHUTENBHOU POBEPKHU.

3.3.1. YcTHBIE 00pallleHrs HE PETUCTPUPYIOTCS.

3.4. TlonroroBka HEOOXOAMMOM MH(OPMAITUH.

3.4.1. OcHOoBaHWeM I Hayaja aJMHUHUCTPATUBHOM IMPOICAYPHI SIBIISCTCS
nepenaya MUCbMEHHOTO OOpaIlleHHsl 3asBUTENSI HA PacCMOTPEHUE PYKOBOIHUTEIIO
VYupexieHue B IeHb PETUCTPALIUH.

3.4.2. PykoBogutenb YUpexaAeHHs OINpeaessieT pabOoTHHKA YUpeKIeHUs,
OTBETCTBEHHOT'0 3a paccMOTpeHHe oOpallleHHuss M TOJArOTOBKY IpPOEKTa OTBeTa
3asIBUTEIIIO (J1aJIe€ — UCTIOJTHUTETD).

3.4.3. UcrionHUTEIb:

- obecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
pPacCMOTpPEHUE MUCbMEHHOTO OOpalleHus, B Cilydae HEOOXOAUMOCTH — C YYaCTHEM
3asiBUTEJS, HAPABUBIIETO OOpallICHHE;

- TOTOBUT MPOEKT OTBETAa Ha MUCbMEHHOE OOpallleHre U He mo3aHee 1 gHs
0 MCTEYEHMs] CpOKa NPEIOCTaBICHUS YCIYTH, NpPEJICTaBiseT Ha MOJIIUCH
PYKOBOAMTEIO MyHULIUTIAIBHOTO (OI0IKETHOT0, aBTOHOMHOT'0) 00pa30BaTeIbHOTO
YUPEKACHUS.

3.4.4. AnvMuHHCTpaTMBHas TpOLEAypa 3aBepIIacTcs  MOAMHCAHUEM
pyKOBOIUTENIEM YUpPEKICHUS OTBETA HA MUChbMEHHOE O0paIlleHNE 3asIBUTES.

3.4.5. Cpok paccMOTpeHHs] MHCHbMEHHBIX 3alpPOCOB, a TAaKXKe 3alpoCoB,
MOCTYMUBIIUX B (hOpME SIEKTPOHHOTO TOKYMEHTA (10 AJIEKTPOHHOM MOYTE WX Ha



CalT y4dpexkJeHHs) He NOoJuKeH mnpeBbimaTh 30 KajdeHAapHBIX JHEW CO JHS UX
pEruCTpalnH.

B HCKIIOYMTENBHBIX CIIy4asX CPOK PacCMOTPEHHUS 3ampoca MOXKET ObITh
OpOJJIEH PYKOBOJUTENEM MYHHUIMNAIBHOTO  (OIOJKETHOTO, aBTOHOMHOIO)
00pa30BaTeNbLHOTO yUpexkAeHus, Ho He Oojee yem Ha 30 nHeH, ¢ yBeJOMIICHHEM
3asiBUTENSl O TPOJUICHMHM CpPOKAa pPAacCMOTpPEHHs ero oOpaieHus (3ampoca).
YBenoMieHue MNPOU3BOJUTCA CIOCO0aMM, O00ECHeUHUBAIOIIUMU ONEPATUBHOCTD
MOJIYYCHUS 3asgBUTENEM YyKa3zaHHOW wuHMopmarmu (Tenedonorpamma, (axc,
AIIEKTPOHHAA [10YTA).

3.4.6. Ecnu 3ampoc O MOMYy4YEHUH YCIYTH CBsi3aH C 00KajJOBaHHEM
CyIeOHOro pelieHusi, B Te4eHHe 7 (CeMH) JHEH CO JHS PErucTpaldd TakKoro
3alpoca OHO BO3BpallaeTCs 3asBUTENIO, HANpaBUBIIEMY OOpalieHue, ¢
pa3bsICHEHHEM MOpsIKa 00KaT0BaHUs JAHHOTO CYJeOHOTO peIIeHusI.

3.5. HampaBieHue NUCBMEHHOTO OTBETa 3asBUTENIO IO pe3yjbTaTam
paccMOTpeHus oOpaIeHus.

3.5.1. OcHoBaHueM JyIsl Hadaja aAMUHUCTPATUBHOM MPOIEAYpPHI SBIACTCS
perucTpainus TUCbMEHHOTO OTBETa, MOMUCAHHOTO PYKOBOJUTEIEM Y UpPEKICHUS
(TPUCBOCHUE UCXOISIIETO HOMEPA).

3.5.2. PabotHuk  YupexaeHHUs, OCYIIECTBISIONIMNA  PETUCTPALHIO
UCXOJIAIIEH KOPPECTIOHACHIINHN, PErMCTPUPYET MUCHMEHHBIH OTBET B JKypHAle
pETUCTpaliy B ACHD MOANMCAHUS MTPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHHCTpaTHUBHOE CHCTBHE 3aBepIIacTCS HAIPaBICHUEM OTBETA
3asBUTEIIO MO IOYTOBOMY aAPECy W/ MU aJIpecy IEKTPOHHON MOYTHI, yKa3aHHOMY
B MMCbMEHHOM OOpaIlieHUHN.

3.6. 3asgBuTENb MOXKET MOIYYUTh YCIYTy uepe3 IyTeM oOpaimieHus K
ounmaneHOMy caiity Yupexnenus: http://kem-school7.ru/ .

V. ®opmbl KOHTPOJISI 32 MCTIOJIHEHHEM AJIMUHUCTPATUBHOIO perjiaMeHTa

4.1. Tekymuii KOHTPOJIb 32 COOTIOACHUEM U UCTIOJTHEHUEM OTBETCTBEHHBIMU
paOOTHUKAMU  TMOJOXXEHUH  HACTOSILEro  perjamMeHTa, YCTaHaBIMBAIOLIMX
TpeOOBaHUSI K MPEAOCTaBICHUIO YCIYTd OCYUIECTBISAETCS  PYKOBOJIUTEIIEM
YupexneHus.

4.2. KoHTponp 3a  NpPENOCTAaBICHUEM  YCIYIM  YUpEKIECHUEM
OCYUIECTBIISIETCS YIIpaBiIeHUEM 00pa3oBaHusl aiMUHKUCTpauuu . KemMepoBo nmyrem
IPOBEICHUS] TMPOBEPOK COONIOACHUS M HUCIOJHEHMS TOJOKEHUW HACTOSIIEro
peryiaMeHra.

4.3. KoHTpob MOTHOTHI M KauecTBa MPEAOCTABICHUS YCIYTH BKIIOYAET B
ceOst:

- MPOBEJECHUE MTPOBEPOK, BBISIBJICHUE U MPUHATUE MEP K YCTPAHEHUIO U HE
JONYIIECHUIO HAPYLIEHUH IIPaB MO0JIy4aTesIen YCIyTH,

- paccMOTpeHHEe, IPUHATHE PEIICHUN U MOATOTOBKY OTBETOB Ha OOpaIeHHs
nojilyyaTesNed  yCIyTH, COJEp)KalMX KaJloObl HA  peuleHus, JeWCTBUs


http://kem-school7.ru/

(Oe3meiicTBusi) pykoBoauTens  (YIMOJTHOMOYEHHOTO JIMIA), OTBETCTBEHHBIX
PaObOTHUKOB YUpeKIACHHUS.

4.5. Tlo pe3ynbraTaM NPOBEAECHHBIX MPOBEPOK, B CIy4dae BbIABICHUS
HapylIeHU! MpaB MOIy4YaTeseld YCIyTH, OCYIIECTBISETCA TPUBICYEHNE BUHOBHBIX
JUIl K OTBETCTBEHHOCTM B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM Poccuiickoii
denepannm.

4.7. PaboTHHMK, OTBETCTBEHHBIM 3a TMPEJOCTABICHHE YCIYTH, HECET
JUCUUIUIMHAPHYI0 OTBETCTBEHHOCTh 3a pELICHUsA W JeWcTBUS (Oe3nelcTBHE),
IpUHUMaeMble (OCYLIECTBISIEMbIE) B XOAE IPOBEACHHS aAJMUHUCTPATUBHBIX
IPOLETYP, YCTAHOBIICHHBIX HACTOALUM PETJIAMEHTOM.

V. docyneOHblii (BHeCyAeOHbIH) MOPSIA0K 00KaJI0BAHNUSA AeHCTBUI
(0e3neiicTBUSs) M pellIEcHUd OPraHa, MpeaoCcTaBJISIONIEro
MYHHIHMIAJBHYIO YCJIYTY, a4 TAK 7Ke JOJKHOCTHBIX JIMI

5.1. 3asButenp BIpaBe 00KaloBaTh JedCTBUA (O€31E€UCTBHE) U PEIICHUS,
MPUHUMAEMBbIE B XOJI€ MPEIOCTABICHUS YCIYTH.

5.2. 3asBUTENH BIIPpaBEe OOPATUTHCS C KAIOO0N TUYHO (YCTHO) UM HAIIPaBUTh
MMCbMEHHOE 3asiBJICHUE WM Kalo0y (1anee - MMCbMEHHOE 00paIieHue).

VYcTHOE oOpaleHue 10nmycKaeTcs B XOJ€ JUYHOro npuema. JIMuHbIi npueM
MIPOBOJIUTCS B COOTBETCTBHH C TpadUKOM JIMYHOTO TpHieMa JAOHKHOCTHOTO JIUIIA,
KOTOPOMY a/IpECOBAHO OOpaIleHHE.

5.3. B ciuywae ecnum WU3N0XKEHHbIE B YCTHOM oOOpaiieHuu (akTbl U
O0OCTOSITENhCTBA SIBJISIFOTCS OYEBUAHBIMH W HE TpPEOYIOT JIOMOJHUATEIHHOM
MIPOBEPKH, OTBET HA OOpAIICHHWE C COTJIACHS 3aWHTEPECOBAHHOTO JIMIA MOXKET
ObITh JTaH €My YCTHO B XOJIe JUYHOrOo mpuema. B ocTampHBIX ciydasx, IO
CYIIIECTBY TTOCTABJICHHBIX B OOPAIICHUH BOIPOCOB IA€TCSI MMCHhbMEHHBIN OTBET.

5.4. TlucekMeHHoe oOpaleHue, MOJJICKUT PETUCTPAIIUM U PACCMOTPEHHUIO B
MOpSIIKE M B CPOKH, yCTaHOBJICHHbIe DenepanbHbIM 3aKkoHOM «O MopsiaKe
paccMoTpeHus oOparmieHui rpaxkiaan Poccuiickoit ®@eneparum» ot 2 Mas 2006
rojaa Ne 59-@3.

5.5. Ilpu oOpameHnn TpaxaaH C MUCbMEHHBIM OOpallleHHeM YKa3aHHOE
oOpaiieHue paccMmarpuBaeTcss B TedueHue 30 gHel co JHA ero peructpanuu. B
UCKITIOUNTETBHBIX CIydasx, a TakKe B CIlydae HAMpaBIICHUS 3ampoca opraHam
MECTHOTO  CaMOYTIPaBJICHUs, OpraHaM TOCYJapCTBEHHOW BJIACTH, HWHBIM
OpraHW3alysIM WU JOJDKHOCTHBIM JIMIIAM JJIS TOJTYYEHHUS HEOOXOIUMBIX IS
paccMOTpeHmsi  oOpalieHus JOKYMEHTOB W MaTepHalioB, PYKOBOJHMTEIb
VYupexxkaenus (OTBETCTBEHHBIM paOOTHUK), KOTOPOMY HAampaBlIeHO oOOpalleHue,
BIIPABE MPOJUIMTh CPOK pacCMOTpeHHs oOpamieHus He Oonee uyem Ha 30 mHEH,
YBEJIOMHB O MPOJJICHUN CPOKA €TO PACCMOTPEHUS 3asIBUTEIS.

5.6. 3asBUTENH B CBOEM MUCHbMEHHOM OOpaIieHUH B 00S3aTEIHHOM TOPSJIKE
yKa3bIBaeT. JMOO HAaMMEHOBAHWE OpraHa, B KOTOPHIA HAIMpaBIseT MUCbMEHHOE
oOparienne, Tu00 (HaMUINIO, UMS, OTYECTBO COOTBETCTBYIOMIETO JTOJKHOCTHOTO
Juna U (WIK) ero J0HKHOCTD, a TaK)Ke CBoM (haMUITHIO, UMSI, OTYECTBO, MTOYTOBBIN



azpec, MO KOTOpPOMY JIOJDKHBI OBbITh HampaBlI€Hbl OTBET, YBEIOMJICHHE O
nepeagpecalun OOpalleHMs], W3J1araeT CyTh MPEAJOKEHUS, 3asBICHUA WU
KaJI00bl, CTABUT JIMUHYIO MOJINCH U JaTy.

B nmoarBepxkneHune CBOMX JIOBOJOB 3asBUTENb BIIpaBe MPUIOKHUTh K
NUCbMEHHOMY OOpAIEHUI0 HEOOXOAMMBbIE JOKYMEHThI M MaTepHalibl, JUO0 HX
KOIIUHU.

5.7. JomKHOCTHOE JHLIO (PYKOBOJIUTENIb YUPEXKACHHUS), KOTOPOMY
HampaBlieHO oOpaieHue, oOecrneunBaeT OOBEKTHBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE 0OpaICHNUS.

[lo  pesympraTaM  paccCMOTpeHHs  OOpalIeHHs  COOTBETCTBYIOIINM
JOJKHOCTHBIM JIUIIOM (PYKOBOJUTENEM YUYPEKICHHS) MPUHUMACTCS PEIICHUE IO
CYIIECTBY MOCTABJICHHBIX B OOPAIIEHUH BOIIPOCOB.

5.8. Ecnu B mucbMEHHOM OOpallleHWd He yKa3aHbl (pamMuiusi 3asBUTENS, H
IOYTOBBIA aJpec, MO KOTOPOMY JIOJDKEH OBIThb HAlpaBlIeH OTBET, OTBET Ha
oOpallleHue He T1aeTcsl.

5.9. Ecau TeKCT MMCbMEHHOTO OOpallleHusl HE MOAJACTCs] MPOUYTEHUIO, OTBET
Ha oOpallleHue He Jaercsi, O YeM COOOIIAeTCs 3asBUTENI0, HalpaBUBLIEMY
oOpallieHue, ecau ero (paMuiIus 1 MOYTOBBIM apec MOJat0TCs IPOUYTEHHUIO.



IIpuiaoxenne Ne 1

K perjiaMeHTy

npenocrasiaenns ycayru «Illpegocrapienne
uHdopmanun 00 o0pazoBaTeIbHBIX MPOrpaMMax

U Y4eOHBIX IUIaHaX, pado4nX NporpaMmax

Y4eOHBbIX KYPCOB, IPeIMETOB, IMCHUILINH (MOayJIeil),
roJI0BbIX KaJeHJIAPHbIX YUeOHBIX rpadukax»

biiok-cxema nociie10BaTeIbHOCTH IEUCTBAN
MIPU MPEIOCTABICHUN YCIYTH
«IIpemoctaBienue nHpOpMaH 00 0OpPa30BATEIBHBIX MTPOrpaMMax U YIeOHBIX
IUTaHax, paboYnX mporpaMMax y4eOHBIX KypCOB, MPEAMETOB, JUCIUTLINH
(Momymeil), TOJOBBIX KaJIeHAAPHBIX yUeOHBIX rpaduKax»

MYHHMIMIIAJIbHOE OI0IKeTHOE 0011e00pa3oBaTe/ibHOE YUPeKIeHUE
«Cpennsisi 001eo0pa3oBaTeJbHAs IIK0JIa Ne 7»
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