INPUJIOKEH UE Ne 1

k npukazy MbOY «Cpennsis
ob1eo0pa3oBaTenbpHas mkoja Ne 7»
ot 28 ampens 2012r.

Ne 98

PersiamenT ycayru
«IIpenocraBienue uHGopManu 0 TeKylleH yCIIeBAeMOCTH y4alllerocs B
MYHHIMIAJIbHOM 00pa30BaTeJIbHOM YUpPe:KIeHNH, BeleHHe THEBHUKA U
JKypHaJia ycrneBaeMoCcTH», OKa3biBaeMoii
MYHHIIUNIAJIbHBIM OI0IKETHBIM 0011€00pPa30BaTeIbHBIM yUpeKIeHUueM
«Cpennsisi 001eo0pa3zoBarejibHas MIKOJAa Ne 7»

. O0mme mos1oKeHus

1.1. [IpeameT peryaupoBaHus perjiaMeHTa.

Hacrosimuii periiaMeHT yCTaHaBIMBAET MOPSAIAOK MPEIOCTABICHHS YCIYTH
«IIpenocraBinenre uHPOpMAMKU O TEKYyUIEH YCIIEBAEMOCTH Yy4alllerocs B
MYHHUIMIIATBHOM 00pa30BaTEIbHOM YUPEKICHUU, BEJICHUE JTHEBHUKA U KypHaja
ycreBaeMocTu» (fajnee - PernameHT) u ctaHgapT €€ npeaoCTaBICHHUS.

1.2. Ycayra «lIpenocraBnenne wuHPOpMAIMA O TEKYIIEH YCIIEBAaEMOCTH
y4alerocs: B MyHUIIMIAIbHOM 00pa30BaTeIbHOM YUPEXKACHUH, BEICHUE THEBHUKA
U JKypHajla YCIEBa€MOCTH» MPEIOCTaBISCTCS MYHULUIAIbHBIM OHOIKETHBIM
o0mieoOpa3oBareinbHbIM yupexaeHueM «CpeaHss o0iieoOpazoBaTeNbHas IIKoJa
Neo 7» (manee — YupexneHue).

1.3. Hacrosmmuii periaMeHT OmpeneNseT CPOKH U IOCIENOBATEIbHOCTD
JNEUCTBUM pyKOBOAUTENS (YIOJHOMOYEHHOIO JIMLA) YUYPEKICHHUS, MOPSAIOK,
GbopMBI KOHTPOJISI MPEJOCTABICHUS YCIYTH, MOPSAOK W (OpMbI 00KaIOBaHUS
pelieHui u nercTBuil (0e3eCTBUS) YUPEKICHUS.

1.4. TlonyyaTensiMu yCIyru SIBISIFOTCSI POAUTENHN (3aKOHHbBIE MPECTABUTEIN)
HECOBEPILICHHOJETHUX TpaxaaH | oOydaomuecss YupexaeHus (nainee —
3asIBUTEIIN).

1.5. TpeGoBaHus K MOPSAKY UHPOPMUPOBAHUS O MPEAOCTABICHUN YCIYTH, B
TOM YHCJIE:

[Topsimok, opma U MecTO pa3MellleHHs] BbIIICyKa3aHHOW WHGOpMaIU B
00pa30BaTEeNbHOM YUPEKICHUU:

- TEeAarorn4ecKuMU pabOTHUKAMHU, OTBETCTBEHHBIM 3a MPEAOCTaBICHUE
MYHULIMNIAIBHOW YCIIYTH;

- HHIUBUAYAIbHO KJIACCHBIM PYKOBOAUTENEM;

- BHICTaBJICHHE OTMETOK B JHEBHHKAX 00YyJaromINXCs;

- Ha ourmanbHOM caiite yupexaenus (http://kemschool7.ru/ ).



http://kemschool7.ru/

Il. CranpapT npenocraBiieHust ycayru

2.1. HaumenoBanue ycinyru: «lIpedocmaenenue ungopmayuu o mexyuiei
ycnesaemocmu yuauiecocsa 6 MyHUUURAIbHOM 00PA306aMeabHOM YUPeHcOeHUU,
6edeHue OHe6HUKA U JCYpHANa ycnesaemocmuy (nanee — Yciyra).

2.2. Ycnoyra mOpenocTaBisIETCs YUYPEKIECHUEM, PpeaTu3yIollUM OCHOBHbIE
o01reo0pa3zoBaTeabHbIE MPOTPAMMBI.

2.3. Pe3ynpTaToM mpeoCcTaBlIeHUs YCIYTH SIBISICTCS .

- TPEIOCTaBIICHUE 3asBUTENIO0 aKTyaJlbHOM M JOCTOBEPHOM HMH(pOpManuu Ha
OCHOBaHUM OOpalleHui 3asBUTEICH — MO TouTe, Mo TenedoHy, MpU JTUIYHOM
mpueMe, a TaKKe IO JJIGKTPOHHOW MoYTe, Ha caiTe YUpekIeHUs W/WIA Ha
uHpOpMaMOHHOM moprtaine http://www.ruobr.ru/ (uepe3 nuuHBIE KaOWHET
noJyib3oBaTelst: cabinet-ruobr.ru)

- CBEAGHMS O PE3yabTarax TEKYLIEro KOHTPOJs  yCIEBAEMOCTH
oOyyJaromerocs,

- CBEJICHMSI O PE3yJIbTaTaX MPOMEKYTOUHOM aTTeCTalli 00y4aroIerocs;

- CBEJICHMSI O Pe3yJIbTaTax UTOTOBOM aTTecTallui 00y4aroerocs;

- CBEJICHUSI O TTOCEIIAeMOCTH YPOKOB (3aHATHIA);

- CBEJICHUSI O PACIUCAHUH YPOKOB (3aHSATUI);

- CBEJICHMsI 00 M3MEHEHMSIX, BHOCUMBIX B PACIIUCAaHUE YPOKOB (3aHATHH);

- colepkaHue o0Opa30BaTENbHOIO IIpoliecca C OMNHCAHUEM TEM YPOKOB
(3aHsTHl), MaTepualia, HW3YYEHHOIO Ha ypoke (3aHsTuu), OOUEero u
WHJIMBUAYAJILHOTO JIOMAIIIHETO 3a/I1aHMUS;

- OTKAa3 B IPEIOCTaBIECHUU OPUIIMATBLHON HHPOPMALIUH.

2.4. Cpoxu mpeaoCTaBICHHS YCIYTH.

Yciyra npenocTaBisieTcs:

- ©XKEJHEBHO B TEYEHHE TEKYLIEro y4eOHOro rojia COrjiacHO peKUMy padOoThl
yupexaenus (1m.1.5.1. HacTosIIero periaMeHTa), 3a MCKIIOUYEHUEM BBIXOJHBIX U
MPA3THUYHBIX JTHEH.

- KpPYIJIOCYTOYHO 4epe3 JOCTYIl K DJIIEKTPOHHBIM CETEBBIM pecypcam
YupexaeHus u/wnu Ha uHbopMarmoHHOM ropTaie http://www.ruobr.ru/.

2.5. IlpenocraBieHune yCIyrd OCYUIECTBISETCS B COOTBETCTBHHM  CO
CJIETYIONTUMU HOPMATUBHO-TIPABOBBIMU aKTAMM:

Konctutynuenn  Poccuiickoit ~ ®enepanun, TOpUHATAas  BCEHAPOIHBIM
rojocoBanueM 12.12.1993 (onyOaukoBano B wm3manusx "Poccuiickas rasera',
21.01.2009, Ne7, "CoOpanue 3akoHonatenbcTBa PD", 26.01.2009, No4, ct. 445,
"[TapnamenTckas razera”, 23-29.01.2009, Ne4);

KonBeHnnueit o npaBax pebdenka (omoopena I'enepanbnoit Accambiieeit OOH
20.11.1989) (onmybnukoBaHo B m3naHuu "COOPHUK MEXAYHAPOIHBIX JOTOBOPOB
CCCP", Bemyck XLVI, 1993);

3axonoM Poccumiickoit @eneparuu ot 24.07.1998 Ne 124-d3 «O06 0CHOBHBIX
rapanTusx npaB pedéuka B Poccuiickoit deneparum» (0myO0IMKOBaHO B U3IAHUSX



http://www.ruobr.ru/
http://www.ruobr.ru/

3
"CoOpanne 3akoHomatenbcTBa P®", 03.08.1998, N 31, ct. 3802,"Poccuiickas
razera", N 147, 05.08.1998);

3akonom  Poccmiickori  @epeparuu ot 10.07.1992  Ne  3266-1
«O06 obpazoBarum», (omybmukoBano B m3manmsax "Bemomoctn CHJl m BC PD",
30.07.1992, N 30, ct. 1797, "Poccuiickas razera", N 172, 31.07.1992, "CoOpanue
3akoHogarenbcTBa P®D", 15.01.1996, Ne3, ct. 150, "Poccwuiickasg razera",
23.01.1996, Ne13, "Cobpanue 3akonogatenscTtsa PO", 05.12.2011, N 49 (u. 5), cr.
7063, "Poccuiickasa razera", N 278, 09.12.2011 "Poccwuiickag razera", N 261,
21.11.2011, "CoOpanue 3akoHomatensctBa PO" ot 21.11.2011, N 47, crt. 6608,
"[Tapnamentckas razera”, N 50, 24.11-01.12.2011 u Ha odunmaibrHOM UHTEPHET-
nopTaJie mpaBoBoi uHpopmaruu http://www.pravo.gov.ru);

3akoHoM Poccuiickoit @eaepaunn ot 2 mas 2006 roga Ne 59-03 «O nopsiake
paccMmoTpeHust oOpaneHuil rpaxxaan Poccutickoit @enepanuny» (0myOJIUKOBAHO B
m3nanusix "Poccuiickas razera”, N 95, 05.05.2006, "Cobpanue 3ak0HOIaTEIIbCTBA
P®", 08.05.2006, N 19, ct. 2060,"TTapnamentckas razera”, N 70-71, 11.05.2006);

OenepaibHbiM 3akoHOM PD ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPEOCTaBICHUS TOCYAAPCTBEHHBIX U MYHHUIUMIIAIBHBIX YCIYr» (OMyOJIMKOBAaHO B
n3naanusax "Poccutickas razera", N 168, 30.07.2010, "CoOpanue 3aK0HO/IaTEIIHLCTBA
P®", 02.08.2010, N 31, ct. 4179 n Ha odpULIMAITPHOM HHTEPHET-IIOPTAJIC TPAaBOBOM
uHdpopmanuu http://www.pravo.gov.ru);

[ToctanoBnennem  IIpaBurensctBa PO ot  19.03.2001 Ne 196
«O6  yTtBepkaeHun TuMOBOro mojiokeHUuss 00  oOmieoOpa3oBaTeILHOM
yapexaeHun» (onmybarkoBaHo B u3naHusax "CoOpaHue 3akoHojaTenbcTBa PO,
26.03.2001, N 13, cT1. 1252, "Cobpanmne 3akonogatenbcTBa PO" N 12, ct. 142701
23.03. 2009);

[TocranoBnennem IlpaButensctBa Poccuiickoit denepanuu ot 09.09.1996
Nol1058 «OO0 yTBEpKIEHUM THUIIOBOTO TIOJOXKEHHSI O BEUYEpHEM (CMEHHOM)
o0mieoOpazoBareIbHOM  yupekiaeHun» (B pemakmuu ot 19.03.2001)
(omyOnmukoBano B mznanusx "CoOpanue 3akoHomatenbeTBa PO", 16.09.1996, N
38, cr. 4430, "Poccmiickas rasera", N 184, 26.09.1996, N 187, 01.10.1996,
"Cobpanne 3akoHomarenbeTBa PO" N 13, cr. 1252 ot 26.03.2001);

IloctanoBiaenuem [IpaBuTenbCcTBa Poccuiickoi denepaunu oT
19 centsiops 1997 r. Ne 1204 «O6 yrBepx)acHUH THUIIOBOTO TMOJIOKEHUS 00
00pa3oBaTEILHOM YUPESKACHUU JIJIS IETEH JOIIKOJIBHOTO M MJIAIIIETO IMIKOJIBHOTO
Bozpacta» (pea. ot 10.03.2009) (omyOmmkoBano B wu3gaHusix «CoOpaHue
3akoHosarenbcTBa Poccuiickoit denepanun» ot 29.09.1997 r., N 39, cr. 4542,
"Poccuiickas razera", N 196, 09.10.1997, "CoOpanue 3akoHomarenbcTBa PO" oT
23.03.2009, N 12, ct. 1427, "Cobpanue 3akoHonarenbcTBa PO" ot 28.06.2010, N
26, ct1. 3362);

IToctanoBineHuem ITIpaBuTenbcTBa Poccuiickoi denepauun oT
12 mapra 1997 r. Ne 288 «OO0 yrBepxkaeHun TUNOBOrO TMOJIOKEHUS O
CIeIUaIbHOM  (KOPPEKIIMOHHOM)  00pa3oBaTeIbHOM  YUpPeXISCHUU  JJIs
OOy4YaronMXcsi, BOCIIUTAHHUKOB C OTPAaHUYEHHBIMH BO3MOXXHOCTSMH 3J0POBBS
(pen. ot 10.03.2009) (onmy6nmkoBano B m3maHusix «CoOpaHue 3aKOHOJATEIHCTBA
Poccuiickoit @enepamumn» ot 17.03.1997r., N 11, ct. 1326, "Poccuiickas razera',
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N 61, 27.03.1997, "CoOpanue 3akonomatensctBa P®" ot 23.03.2009,
N 12, ct. 1427);

Pacniopstxenuem IlpaButensctBa Poccuiickoit ®@enepanuu ot 17 nekaOps
2009 r. N 1993-p (B pen. pacnopsokenuit [IpaButensctBa PO ot 07.09.2010 N
1506-p, ot 28.12.2011 N 2415-p) (omyOmmkoBaHOo B wm3maHusx '"Poccuiickas
razera", N 247, 23.12.2009, "Cobpanue 3akoHoaaTenbcTtBa PO", 28.12.2009, N 52
(2 1), ct. 6626, "Cobpanue 3akoHogaTebetBa PO", 09.01.2012, N 2, ct. 375);

PacnopsixenuneM IIpaBurensctBa Poccuiickoit @enepamuu ot 25 anpens 2011
Ne 729-p (omybnukoBaHo B u3manusix "Poccuiickas razera", N 93, 29.04.2011,
"Cobpanue 3akoHosarenbctea PO", 02.05.2011, N 18, cT. 2679).

2.6. Jlns mpenocTaBi€HUs YCIYTH 3asBUTEIb HaNpaBisieT (MPEICTABIISIET)
CJIEIyIOLIME JOKYMEHTBI:

- JIOKYMEHT, YyJOCTOBEPSIOIIMN JUYHOCTh (IIACMOpPT), MOATBEPKAAIOIINN
JUYHOCTh OJHOTO U3 POAUTENIECH (3aKOHHBIX MPEICTaBUTENEH) O0YyUArOIIETrOCs;

- MHUCBMEHHBIM 3ampoc 3agBUTENsS, B TOM YHCIE 3anpoc B (opme
AIEKTPOHHOTO JOKYMEHTa. 3ampoc B (OpME AJIEKTPOHHOIO JIOKYMEHTa MOKET
OBITH HAITpaBJIEH MO AIEKTPOHHOM NOYTE WIHM Ha O(DULIMATIBHBIN CAalT YUPEXKICHHUS;

- B cllydyae HEOOXOOuMOCTH (€CIM 3TO HEOOXOAUMO 3asABUTENIO IS
MOJIYYCHHUS] YCIYTH) JOKYMEHTBHI W MaTepuaibl, MOATBEPKIAIOIMINE JIOBOIbI
3asBUTENS TUOO UX KOMHHU, 3aBEPEHHBIEC B YCTAHOBJIEHHOM IOPSIJIKE.

[Tpu npenocTaBieHUN yCIyru B yCTHON (popMe WM MOCPEICTBOM OOpalCHUS
K MH()OPMALIMOHHBIM CUCTEMaM JOKYMEHTBI HE TPEOYIOTCSI.

2.7. IlepeueHb OCHOBaHMH AJI OTKa3a B IpUEME JTOKYMEHTOB, HEOOXOAUMBIX
JUTSL IPEIOCTABICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIA aipec, aapec dICKTPOHHOU MOYTHI WU
HOMep (akca nJisi HampaBJI€HHS OTBETA Ha 3ampoc JuOO Homep TenedoHa, Mo
KOTOPOMY MOKHO CBSI3aThCSl C HAIIPABUBLIUM 3aIPOC 3asBUTEJIEM.

2.7.2. TekcT MUCHMEHHOTO 3alpoca He MOAJACTCS MPOUYTEHUIO, B TOM YHUCTIE
(dbaMuus ¥ TOYTOBBIN a/Ipec 3assBUTEIIS.

2.8. OcHOBaHUSAMU T OTKa3a MPEIOCTABICHUS YCIIYTH SBISIFOTCS

- OTCYTCTBHUE JIOCTATOYHON MH(POPMAIUH JIJIsl OCYIIECTBICHUS YCIYTH;

- B Cllyyae, €ciii 3ampamuuBaeMasi MHpopMaius KacaeTcsl TPeThbUX JHIl 0e3
MpeNnoCTaBlieHusT  OQUIIMATBHBIX  JIOKYMEHTOB, YCTAHABJIMBAIOUIUX  IPABO
MPEACTABIIATh UX UHTEPECHI;

- B oOpameHuu cojepkarcs HEIEH3YpHbIe JMOO OCKOPOUTEIIbHbBIE
BBIPQXEHUS, YTPO3bl )KU3HH, 3J0POBbIO M UMYLIECTBY PAOOTHUKOB YUpEKIACHHUS, a
TaK)K€ YJIEHOB MX CEMbEW (Takoe 3asBJIEHHE ocTaercs 0e3 OTBETa MO CYILIECTBY
MOCTaBJICHHBIX B HEM BONPOCOB, NPH OSTOM 3aiABUTENIO COOOIIAETCS O
HEJIOMYCTUMOCTH 3J10yNOTPEOICHUS TIPABOM);

- B MKUCbMEHHOM OOpAIllEHUU 3asBUTENSI COAEPKUTCA BOMPOC, HA KOTOPBIN
€My MHOTOKpPAaTHO JABAJIMCh MUCbMEHHBIE OTBETHI MO CYUIECTBY B CBSI3U C paHeEe
HaIpaBJIsieMbIMU OOpaIIEHUSIMU, U TIPU 3TOM B OOpallleHUH HE MPUBOASATCS HOBbBIE
JIOBOJIbI MJTH OOCTOSITENIbCTBA;

- OTBET MO CYIIECTBY IOCTaBJICHHOIO B 0OpAIlleHUH BOIIPOCAa HE MOXKET OBIThH
npeJCcTaBiIeH 0e3 pasrialleHus] CBeIeHNH, COCTABIISIIOIINX TOCYAapCTBEHHYIO WU


consultantplus://offline/ref=C4EC60C7C0403764A57A9C46766095ECD1F6913E87208E71C51850CBF25AC5C3B6AAA873235FD80CGCf8D
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UHYI0  oxpaHsemylo  ¢eaepajabHbIM 3aKOHOM TailHy (3asBUTEIIO COOOIIAeTCs
O HEBO3MOXHOCTH JaThb OTBET B CBS3U C HEAOMYCTHUMOCTBIO pa3rialleHHs
YKa3aHHbBIX CBEJICHHI);

- B X0/I€ TUYHOTO IIpUeMa rpaKIaHUHY MOKET ObITh OTKa3aHO B JajbHEMIeM
pacCMOTpEHMH OOpallleHusl, €CIM €My paHee ObUT JaH OTBET IO CYIIECTBY
MOCTABJICHHBIX BOMPOCOB,

- B Clly4ae TEXHUYECKOW HEHCIIPAaBHOCTH M HapyIIeHUH (QYHKIIMOHUPOBAHUS
MH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX CUCTEM.

2.9. B cooTBeTcTBUM C JICUCTBYIOIIUM 3aKOHOJATEIBCTBOM YCIyra
MpeaocTaBisieTcs OecaTHO.

2.10. MakcuManbHBIA CPOK OKHUIAHHUS B OYEepeIH IpHU Mojade 3ampoca Ipu
NPEOCTaBICHUH YCIIYTH:

2.10.1. Peructparusi tMCbMEHHOTO O0palleHus Mpy MmoAaue ero 3asBUTEIEM B
YUPEXKIEHUE OCYIIECTBISIETCS B MPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MaxkcuManpHBI CpPOK OXHIAHWUS B OUYepeAW TMpU Tepemade
oOparteHus nyTeM oOparnieHus K PYKOBOJIUTEIIO VYupexnenus
(YIOJTHOMOYEHHOMY JIMILY) 10 MOMEHTa MpuemMa OOpallleHUsl JTOJKEH COCTaBIIAThH
He O6osee 15 MuHyT.

2.11. Cpok ¥ MOpSAJIOK PETUCTpAIlMU 3ampoca 3asBUTEINS O MPEIOCTaBICHUU
YCIyTH:

2.11.1. Peructpanusa 3ampoca 3asgBUTENS O MPEIOCTaBICHUH YCIYTH
OCYIIECTBIISICTCS. OTBETCTBEHHBIM PAaOOTHUKOM YUPEKICHUS B JCHb MOCTYIUICHUS
oOparreHus.

2.12. YcraHaBIMBAa[OTCSA  CJlCAyIOmUE TpeOOBaHWS K  TTOMEIICHHSIM
YUPEXKJIEHUS, YIaCTBYIOIIETO B IPEIOCTABICHUH YCIYTH:

2.12.1. Tlomemnenne s mpueMa 3asBUTENECH 00O03HAYaeTCsi TAOIMYKON C
yKa3aHHUEeM Homepa KaOuHeTa, ¢daMWwinii, HMEH, OTYECTB, HAWMEHOBAHUU
JOJKHOCTEH OTBETCTBEHHBIX PAOOTHHMKOB, YYaCTBYIOIIUX B OKAa3aHWUU YCIIYTH,
pexxuma padoThl.

2.12.2. JIns oxxugaHus npuéma 3asBUTESIM OTBOIATCS MECTa, OCHAIIEHHBIC
CTYJIBSIMHU.

2.12.3. B mecra 115 oxuiaHus IpueMa JIOJKeH OBITh oOecrieueH cBOOOTHBII
JIOCTYTI 3asIBUTEJICH B 4achl paOOThI yUPEKACHHUS.

2.12.4. PabGodee MeCTO OTBETCTBEHHBIX pPAOOTHUKOB, YYACTBYIOIIMX B
MPEAOCTaBICHUN YCIyTH, oOopyayeTrcs TeledoHoM, ¢akcoMm, KOMHPOBAILHBIM
arrmapaToM, KOMIBIOTEPOM U APYTrOM OPTTEXHUKOM, IMO3BOJISAIOLIEH CBOEBPEMEHHO
¥ B TIOJTHOM 00beMe OPTaHU30BaTh MPEIOCTABICHNE YCIYTH.

2.13. Tloka3zaTenssMu JOCTYITHOCTH M KQ4eCTBA yCIYTH SBIISIIOTCS:

- CBOCBPEMEHHOCTH MPEIOCTABIICHHUSI YCIYTH B COOTBETCTBHH CO CTAaHAAPTOM
€€ MPeaOCTABIICHUS,

- TMOJHOTAa, AaKTyaJbHOCTh W JOCTOBEPHOCTh HH(OpPMAIMH O TOPSIKE
MPEOCTAaBIICHUSI YCIYTH, B TOM YHUCJIE B QJIEKTPOHHON (hopMe;

- 10J1s1 0OOCHOBAHHBIX KaJl00 K 00IEMY KOJUYECTBY OOCTYKEHHBIX I'paxaaH
10 TAaHHOMY BUY YCIIYTH.
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2.14. KoHCynbTaluu Mo BOMPOCAM MPEAOCTABICHUS YCIYyTH TPOBOISTCS
pykoBoauTeneM (YIMOJHOMOYCHHBIM  JIMIIOM) YUPEKIACHUS TO CICAYIONUM
BOIpOCaM:

- CPOKH TPEAOCTABICHUS YCIIYTH;

- TMOpSAIOK  OOKalloBaHWS  JeHCTBUM  (O€3leUCTBUS) U PEIICHUH,
OCYIIECTBIISIEMBIX ¥ IPUHUMAEMBIX B XOJI€ TIPEIOCTABIICHHUS YCIYTH.

KoHcynbpTanmu mpeocTaBisioTCs B TEUEHUE BCErO CpPOKa MPEAOCTABICHHUS
ycrnyrd. KoHcynbTany 1Mo MOpPSIAKY TPEIOCTaBICHUS YCIYTH OCYIIECTBISIOTCS
YupexaenneM OecriaTHO.

I11. CocTas, mocsieq0BaTeIbHOCTH U CPOKH BbINIOJTHEHUSA
aIMUHUCTPATUBHBLIX MPOLEAYP, TPEOOBAHUS K MOPSIIKY UX BBINOJIHEHUSI, B
TOM YHCJIe 0COOEHHOCTH BbITIOJIHEHNSI AIMUHUCTPATHBHBIX NPoIEYyP B
3JIEKTPOHHOU (popMe

3.1. Opranu3zanusi NpegOCTABICHHUS YCIYrM BKJIIOYAEeT B ce0s ClEeIyroUIue
aJIMUHUCTPATUBHbBIC JEHCTBUSA:

- IPUEM U PETUCTPALIMS MMCbMEHHBIX OOpaLCHUH 3asBUTENEH;

- IPUEM YCTHBIX OOpaLICHUI OT 3asBUTES;

- IOATOTOBKA HEOOX0IMMOM HH(popMaLny;

- HANpaBJICHHE IHCBMEHHOIO OTBETa IO PE3yJbTaTaM pPacCMOTPEHUS
oOpallieHus 3asBUTEIIIO.

3a MOJIydeHHEM YCIYrHM 3asBUTEIb MOXET OOpaTUThCS CIEAYIOLIUMHU
crnocobamu:

- TOCPEACTBOM JIMYHOTO MHUCBMEHHOTO WM YCTHOro oOpamieHus
HEIOCPEJICTBEHHO B Y UPEKICHUE;

- YCTHOT'O OOpaIieHus C UCIOJIb30BAHUEM CPEJCTB TENE(POHHOU CBSI3U;

- IOCPEACTBOM NMUCbMEHHOTO O0OpaIlleHUs 10 TOYTE,

- IOCPEACTBOM NMUCbMEHHOTO O0OpAILIEHUS 110 JIEKTPOHHOM TOYTe,

- TIOCPEICTBOM TIMCBMEHHOTO OOpalieHuss Ha oQuIuaIbHOM —caifTe
Yupexaenus: http://kem-school7.ru/,

- Ha €JAMHOM pErHoHaJbHOM mopTayie http://www.ruobr.ru/ u DiekTpoHHas
mikoua 2.0.

KpurepueM nDpUHATHS PEIIEHHUS PYKOBOAUTENEM YUPEKACHUS SBISETCA
BO3MOYKHOCTb OKa3aHUs YCIIYTH.

[TocnenoBaTenbHOCTh aJAMUHUCTPATUBHBIX IPOLIEIYP, BBIIOIHIEMBIX IPU
NpEeOCTaBICHUN YCIYrd, MokazaHa Ha Onok-cxeme B Ilpunmoxenun Ne 1
Permamenry.

3.2. Tlopsimok mpeaocTaBieHUs YCIYTH 4epe3 MHPOPMALUOHHYIO CUCTEMY
(http://www.ruobr.ru/)

3.2.1. Peructpauus 3agBuTeNss Ha  HMHQOPMALMOHHOM  MOpTale
http://www.ruobr.ru/ wnu Ha oduIMaNEHOM CcalTe YYPSKACHUS B JIHMYHOM
KaOuHETe uepe3 JTOTuH/maposs (cabinet-ruobr.ru)

3.2.2. Ilonyuenue pe3ynbTaTa MPEIOCTABICHUS YCIYTH B PEXHME OHJIAIH.
AKTyallbHOCTh M JOCTOBEPHOCTb  MpeAoCTaBiIsieMOM  HHpopMmanuu 00
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YCIIEBAEMOCTH oOydJaromerocs, paciucaHuy YPOKOB (3aHATUN) W p.
o0ecreunBaeTCs CBOEBPEMEHHBIM BHECEHHEM CBEICHUN B 3JIEKTPOHHBIA JHEBHUK
(3TIEKTPOHHBIN KypHAJI) OTBETCTBEHHBIMH PAOOTHUKAMU Y UPEXKICHUSI.

3.3. [Ipuem u peructpanus MMCbMEHHBIX OOpAIIEHUI OT 3assBUTE.

3.3.1. OcHoBaHueM JJIs1 Ha4yaJla aAMUHUCTPATUBHOMN MPOLEAYPHI 110 IPUEMY
U PpErucTpalud JOKYMEHTOB OT 3asBHUTENI SBISETCA JIMYHOE OOpalieHue,
MOCTYIJIEHUE MTUChMEHHOTO OOpalleHus 3asBUTEIIS 10 MOYTE WIH B AJEKTPOHHOM
BU/JIC B YUPEKJIEHHUE IO BOMPOCY MPEAOCTABICHUS Y CIYTH.

3.3.2. PaboTHUK YupexIeHusi, OCYIIECTBISIONINI MPUEM JTOKYMEHTOB OT
3asiBUTENSl TMPU €ro JIMYHOM OOpallleHuW, NpUHUMAeT oOpalieHue (3ampoc)
3asiBUTENS JAJI1 pETUCTpALK oOpalleHus (3arpoc) B )KypHaje perucTpaluu B 1€Hb
oOparieHus 3assBUTEIIA.

[Tpu moctymneHnu B YupexaeHue oOpalieHus: 3asiBUTENs MO 3JIEKTPOHHOM
MOYTEe C YKa3aHUEM ajpeca JJICKTPOHHOW TOYTHI W (WMJIHM) TOYTOBOTO ajapeca
M0JIb30BaTENsI, pA0OTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JTOKYMEHTOB I10
AIIEKTPOHHOM TOYTE pacnedyaThlBaeT yKa3aHHOE OOpalleHHEe M pPErucCTpUpyeT B
YCTaHOBJICHHOM MOPSIJIKE.

3.3.3. Kpurepuem mnpuHATHA pELIEHUS O MpPUEME M PETrUCTpanus
NUCHbMEHHBIX OOpaIlleHUH OT 3asiBUTENIS SABJSAETCS OTCYTCTBUE MPUYMH JUIsl OTKa3a
B IIpUE€ME JOKYMEHTOB (I1.2.7. HaCTOSIILIErO PErJaMeHTa).

3.3.4. AIMUHUCTpaTUMBHas NpoOLEAypa 3aBepUIaeTCs perucrpaunuen
NOCTYIHUBIIUX OOPALLEHUH OT 3asBUTENSL.

3.4. B cnywyae ecnu 3agBUTENb OOpaTWiCS C YCTHBIM OOpalieHueM O
MOJIYYEHUH YCIYT'HM, COOTBETCTBYIOIIAs MH(POPMALMS MPEAOCTABIAECTCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHus B ClIydae, €CJIM U3JI0)KEHHbIE B YCTHOM
oOpamieHn (akTbl U OOCTOSATENBCTBA SBISIOTCS OYEBUIHBIMU M HE TPEOYIOT
JOTIOJTHUTENBHON POBEPKHU.

3.4.1. YcTHBIC 00paIlieHus He PETUCTPUPYIOTCS.

3.5. IloaroroBka HEOOXOAMMON HH(GOPMAITUH.

3.5.1. OcHoBanueM AJisi Hayajla aIMUHUCTPATUBHOMN MPOIEAYPHI SIBIISETCS
nepefaya MUCbMEHHOTO OOpallleHus! 3asBUTENI HA PACCMOTPEHHUE PYKOBOJIUTEIIO
VYupexieHue B IeHb PETUCTPALIUH.

3.5.2. PykoBogutens YupexaeHus omnpeiessieT paboTHHKA YUpeKIeHus,
OTBETCTBEHHOT'0 3a paccMOTpeHHe oOpallleHHuss M TOJArOTOBKY IpPOEKTa OTBeTa
3asIBUTEIIIO (J1aJIe€ — UCTIOJTHUTETD).

3.5.3. UcnonauTens:

- obecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
pPacCMOTpPEHUE MUCbMEHHOTO 0OpaIlleHus, B CIIy4yae HEOOXOAUMOCTH — C YYaCTHEM
3asiBUTEJS, HAPABUBIIIETO OOpalICHHE;

- TOTOBUT MPOEKT OTBETAa Ha MUCbMEHHOE OOpallleHre U He mo3aHee 1 gHs
0 MCTEYEHMs] CpOKa NPEIOCTaBICHUS YCIYTH, NpPEJICTaBiseT Ha MOJIIUCH
PYKOBOAMTEIO MyHUIIMIIATBHOTO (OI0A)KETHOT0, aBBTOHOMHOT'0) 00pa30BaTEIbHOIO
YUPEKACHUS.

3.5.4. Kpurepuem NpUHATUS PEIIECHUS SBISETCS OTCYTCTBHE MPUYUH 00
OTKa3€ B MPEAOCTABICHUHU YCIYTH (11.2.8 HACTOSIIEr0 perjiaMeHTa).
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3.5.5. AJMUHHCTpaTUBHAsA MpOIEAypa 3aBEPIIACTCS MNOINUCAHUEM
pYKOBOAMTENEM YUpeKIeHHUsS OTBETA HA MMCbMEHHOE OOpaleHUEe 3asiBUTEIS.

3.5.6. Cpok paccMOTpeHHsi THUCHBMEHHBIX 3alpoOCcOB, a TaKXKe 3alpOoCoB,
MOCTYNHUBIIUX B (POpPME 3IEKTPOHHOTO JOKYMEHTA (110 3JIEKTPOHHOM MOYTe WK Ha
callT yudpexJeHus) He JOJDKeH npeBblliaTh 30 KaleHAApHBIX JHEW cO JHSA MX
perucTpanum.

B HCKIIIOUUTENBHBIX CIIy4asX CPOK PacCMOTPEHMs 3alpoca MOXKET OBITh
OpOJIEH PYKOBOAMTEIEM YUpEeKIeHUs, HO He Ooinee uem Ha 30 nHel, c
YBEIOMJIEHHEM 3asBUTENS O NPOAJIEHUU CPOKa PACCMOTPEHHUs €ro oOpalleHus
(3ampoca). YBenomisieHME TPOM3BOJAUTCA  CHOCOOAMH, OOECHEUMBAIOIIUMU
OINEepPaTUBHOCTH MOJTy4eHUS 3asiBUTENIEM yKa3aHHOUN uH(bOpMaluu
(Tenedonorpamma, dakc, SIEKTPOHHAS MTOUTA).

3.5.7. Ecnu 3ampoc O MOJYy4YEeHUH YCIYTH CBsi3aH C 00KajJOBaHHEM
CyIeOHOro pelieHusi, B TedeHue 7 (CeMH) JHEH CO JHS PErucTpalud Takoro
3alpoca OHO BO3BpalaeTCs 3asBUTENIO, HAMpaBUBIIEMY OOpalieHue, C
pa3bsICHEHHEM TOPSIKa 00KaI0BaHUs JAHHOTO CyeOHOTO PEeIICHUSI.

3.6. HampamieHune NTHUCBMEHHOTO OTBETa 3asABHUTEII0 IO pe3yjbTaTam
paccMOTpeHus oOpaIeHus.

3.6.1. OcHoBaHueM nJisl Hayajga aJMUHUCTPATUBHOM MPOLENYpHI SIBISIETCA
perucrpanysi TUCbMEHHOTO OTBETa, MOJAIMMCAHHOIO PYKOBOJUTENIEM Y UpexkICHUS
(IpUCBOEHME UCXOSAIIETO HOMEPA).

3.6.2. PabGotHuk  VYupexnaeHus, OCYLIECTBISIIOIIMM  PETUCTPALIUIO
UCXOASIIENH KOPPECHOHACHIIMM, PETUCTPUPYET MHUCbMEHHBIM OTBET B XKypHale
pPETUCTpaliy B ACHD MOAMUCAHUS MTPOEKTA OTBETA PYKOBOIUTEIIEM.

3.6.3. AIMUHHCTpAaTHUBHOE JCHCTBHE 3aBepIIacTCs HAIlPaBICHUEM OTBETA
3asBUTEIIO MO MIOYTOBOMY aAPECy U/ MU aJIpecy IEKTPOHHON MOYTHI, yKa3aHHOMY
B MMCbMEHHOM OOpalleHuHU.

IV. ®opmMBbI KOHTPOJISI 32 MCTIOJIHEHHEM perJjiaMeHTa

4.1. Texymuii KOHTPOJIb 32 COOIO/ICHUEM U UCIIOJTHEHHEM OTBETCTBEHHBIMHU
pabOTHUKAMH  TIOJIOKEHUI  HACTOSIIETO0  perjiaMeHTa,  YCTaHABIUBAIOIIMX
TpeOOBaHMSI K TIPEIOCTABICHUIO YCIYTM OCYIIECTBISIETCS  PYKOBOJMUTENIEM
YupexeHusl.

4.2. KoHTponb 3a  NOpeNOCTaBICHUEM  YCIYTH  YUpEXKICHUEM
OCYIIECTBIISIETCS YIIpaBJICHUEM 00pa3oBaHusl aiMUHKUCTpaluu T. KeMepoBo mytem
MPOBEJICHUSI MPOBEPOK COOIOJICHUS] M MCIOJHEHHUS TOJIOKEHUM HACTOSIIETO
perjiaMeHra.

4.3. KOoHTpOIb MOJHOTHI M Ka4eCTBa MPEAOCTaBICHUS YCIYTd BKIIOYAET B
ceost:

- TIPOBEJICHUE MPOBEPOK, BHISBIICHUE W MPUHATHE MEP K YCTPAHCHHIO U HE
JOMYIICHUIO HAPYIIEHUH MPpaB MoJydaTesie yCeayTH,

- pacCMOTpEHUE, IPUHATUE PEIICHUIN U MOATOTOBKY OTBETOB Ha OOpaIeHus
noJiydatesnied  yCIyrd, COAEpXKalluxX JKajoObl HA  pelIeHHs, JACHCTBUS
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(Oe3meiicTBUSN) pykoBoauTens (yHOJIHOMOYEHHOIO JULa),
OTBETCTBEHHBIX PAOOTHUKOB Y UPEXKICHHUSI.

4.4, Tlo pe3ynbraTaM NPOBEAECHHBIX MPOBEPOK, B CIIy4yae BbISBICHUS
HapyIlIeHUH MpaB ModydyaTeseld YCIyTr, OCYIIECTBISETCS MPUBICYEHNE BUHOBHBIX
JUIl K OTBETCTBEHHOCTM B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi
denepannm.

4.5. PaboTHHMK, OTBETCTBEHHBIM 3a MPEJOCTABICHHE YCIYTH, HECET
JTUCHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a peIlIeHUs U JeicTBus (Oe3nercTBue),
npuHUMaeMble (OCYIIECTBISIEMbIE) B XOJA€ IPOBEACHUS aAIMUHUCTPATUBHBIX
MPOLEAYP, YCTAHOBJIECHHBIX HACTOSIIIUM PETJIAMEHTOM.

V. MocyneOHblii (BHeCyAeOHbIH) MOPSIA0K 00KAJT0BAHNUSA AeHCTBUI
(0e3nmeiicTBHUS) U pellIeHUIA OPraHa, NPeI0CTABIAIONIEr0
MYHHIUIAIBHYI0 YCIYTY, 4 TAK Ke JO0JKHOCTHBIX JIMI

5.1. 3asBuTens BOpaBe 00KanoBaTh JEHUCTBUS (O€3lEMCTBHE) U PEIICHHUS,
MPUHUMAEMBbIE B XOI€ MPEOCTABICHUS YCIYTH.

5.2. 3asBUTENH BIIPpaBEe OOPATUTHCS C KAIOO0N TUYHO (YCTHO) UM HAIPaBUTh
NUCHbMEHHOE 3asBJIEHUE WU Kallo0y (Janee - MMCbMEHHOE O0paleHHE).

YcTHOE oOpaleHre AOIMyCKaeTcsl B XOA€ JIMYHOro npuema. JInuHbli npuem
MPOBOJIUTCS B COOTBETCTBUM C TPadUKOM JIMYHOTO MpHEMa JOJKHOCTHOTO JIMIIA,
KOTOpPOMY a/Ip€COBaHO OOpallleHue.

5.3. B ciuywyae ecnum WU3IN0XKEHHbIE B YCTHOM oOOpaimieHun (akTbl U
O00CTOSITENBCTBA SBIISIIOTCS OYEBUIHBIMM W HE TpeOYIOT JIONOJHUTEIBHOU
IIPOBEPKH, OTBET Ha OOpAIllEHHE C COIIACHS 3aMHTEPECOBAHHOIO JIMIA MOKET
ObITh JJaH €My YCTHO B XOJ€ JMYHOro mpuema. B ocTalbHBIX clydasx, IO
CYILLECTBY NIOCTABJICHHBIX B OOpAIIEHUH BOPOCOB JIAETCS MUCbMEHHBIN OTBET.

5.4. IlucekMeHHOEe OOpalieHue, NOIJIEKUT PErUCTpalid U PacCMOTPEHUIO B
NOpSIIKE M B CPOKHM, YyCTaHOBJIEHHble @DenepanbHbIM 3aKOHOM «O mopsake
paccMoTpeHust oOpamieHui rpaxkaan Poccuiickoit ®@eneparum» ot 2 Mas 2006
rojaa Ne 59-@3.

5.5. Ilpu oOpameHun TpaxiaaH C MUCbMEHHBIM OOpalleHHeM YKa3aHHOE
oOpaieHue paccMmarpuBaeTcst B TeueHue 30 qHeil co AHA ero peructpauuu. B
UCKIIIOUUTETBLHBIX CIy4asiX, a TakKe B Cllydae HampaBlIeHUs 3ampoca OopraHam
MECTHOTO  CaMOYTIPaBJIEHUs, OpraHaM TOCYJapCTBEHHOM  BJIACTU, HWHBIM
OpraHM3alMsIM WIH JOJDKHOCTHBIM JUIAM JJi TOJYYeHHUS HEOOXOTUMBIX IS
paccMOTpeHust  oOpallleHHsT JAOKYMEHTOB M  MaTepHalioB, PYKOBOAMTEIb
VYupexxaenus (OTBETCTBEHHBIM paOOTHUK), KOTOPOMY HampaBieHO oOpalieHue,
BIIPAaBE MPOJUIUTh CPOK paccMOTpeHusi oOpaimieHuss He Oosnee uem Ha 30 gHEH,
YBEJOMUB O MPOJJICHUU CPOKA €r0 paCCMOTPEHUS 3asIBUTEINS.

5.6. 3asBUTENH B CBOEM NMHUCHbMEHHOM OOpaIIeHUH B 00SA3aTEIBHOM MOPSIKE
yKa3bIBaeT. JMOO HAUMEHOBAHWE OpraHa, B KOTOPBIM HAMPABIACT MHUCHbMEHHOE
oOparienne, Tu00 (HaMUINIO, UMS, OTYECTBO COOTBETCTBYIOMIETO JTOJKHOCTHOTO
Juna U (UIK) ero J0HKHOCTD, a TaKKe CBoM (haMUITHIO, UMSI, OTYECTBO, MTOYTOBBIN
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azpec, MO KOTOPOMY JOJDKHBI OBbITh HANpaBlIEHBl OTBET, YBEAOMJICHHE O
nepeagpecaldd OOpalleHus, H3JaraeT CyTh MNPEIVIOKCHUS, 3asBICHHUS WIH
XKaJoObl, CTABUT JIMUHYIO MONHICH U JaTy.

B mnoarBepkneHHEe CBOMX JOBOJOB 3asBUTEIb BIPABE MPWIOKUTh K
NUCbMEHHOMY OOpAILEHUI0 HEOOXOAMMBbIE JOKYMEHThl M MaTepHalibl, JUO0 HX
KOIIUH.

5.7. JHdomxHOCTHOE JHUIO (PYKOBOAUTENb  YUPEKICHHS), KOTOPOMY
HalpaBJieHO oOpaieHue, o0ecneuynBaeT OOBEKTHUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE 0OpaIlCHNUS.

[lo  pesympraTaM  paccMOTpeHHMs  OOpalleHHsT  COOTBETCTBYIOIIMM
JOJDKHOCTHBIM JIMLIOM (PYKOBOJMTENIEM YUYPEXKJICHUS) NIPUHUMAETCS PELICHHE IO
CYIIECTBY MTOCTABJICHHBIX B OOPAIlEHUHN BOIIPOCOB.

5.8. Ecnu B mMCbMEHHOM OOpallleHWd He yKa3aHbl (paMuiusi 3asBUTENS, H
MOYTOBBIM aJpec, MO KOTOPOMY JOJDKEH OBITh HalpaBl€H OTBET, OTBET Ha
oOpallleHue He TaeTcsl.

5.9. Ecnu TeKCT MUChbMEHHOTO oOpalleHus He MOAAAeTCsl MPOYTEHUI0, OTBET
Ha oOpalleHue He Jaercd, O 4YeM COOOLIAeTCs 3asBUTENI0, HANpPaBHUBIIEMY
oOpallieHue, eciau ero (paMuiIus ¥ MOYTOBBIM apec MOJat0TCs IPOUYTEHHUIO.
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IIpunoxenne Ne 1

K perjiaMeHTy

npenocrapjieHud ycayru «Ilpexocrasiienue nngopmanuu
0 TeKyllell ycreBaeMOCTH y4alerocsi

B MYHHIHIIAJILHOM 00pPa30BaTeIbHOM YUpPeKIeHUU
«Cpennsisi 001eodpazoBaTebHas MIKoJa No7»,

Be/leHHe IHEBHUKA U )KYPHAJIa yCIeBAeMOCTH

biok-cxema nocie10BaTeIbHOCTU JCHCTBUM
IIpY MPEIOCTABICHUHN YCIYTH
«IIpemocTaBieHne HHGOPMAIMH O TEKYIIEH YCIIEBAEMOCTH yJaIlerocs B
MYHULIMIATFHOM 00pa30BaTEILHOM YUPEKICHUH, BEICHUE JHEBHUKA U )KypHaia
YCIIEBAEMOCTH»

MYHUIIUNIAJIbHOE 0I0/15KeTHOE 0011eo0pa3oBaTe/ibHOE YUpeKIeHne
«Cpennsist 001eodpasoBaTe/ibHas MIKO0JIa Ne7»
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