IMTPUJIOXEH UE Ne 1

k npukazy MbOVY «COIII Ne 7»
or 10 mas 2012r

Ne 120

Pernamenr yciayru
«IIpenocraBienue uHGopMauM 0 peain3ali B 00pa30BaTeIbHbIX MYHUIMIIAIbHBIX
YUYpe:KIeHUsIX MPOrpaMM Ha4aJIbHOro 001ero, 0CHOBHOIro 001ero,
cpeaHero (IMOJIHOr0) 001ero o0pa3oBaHus, a TAKKe JI0NMOJHUTEIbHbIX
0011e00pa3oBaTeIbHBIX MPOrPAMM, 0Ka3bIBA€MOH MYHHMIMIIAJIbHBIM OKH/I2KETHBIM
001eo0pa3zoBaTe/ibHbIM yupexaeHueMm «Cpeansis 00meodpazoBarejbHas mKoJaa Ne 7

I. O0mme nosnoxkeHust

1.1. [Ipeamer perynupoBaHus perjamMeHTa.

Hacrosimmii  periiamMeHT — ycTaHaBIMBaeT  TOPSIOK  NPEAOCTABICHUS  YCIYTH
«[IpenocraBienne wuHPOPMAIIMM O pealu3alMd B 00pa30BaTEIbHBIX MYHUIIUIAIBHBIX
YUPEKACHUAX MPOTPaMM JIOIIKOJIBHOTO, HAYAJILHOTO OOINEro, OCHOBHOTO OOIIEro, CpeIHEero
(mosHOTO) 00IIEro 00pa3oBaHus, a TAKXKE JOTIOJHUTEIBHBIX 00IIe00pa30BaTEIbHBIX MPOTrpaMm"
Ha TeppuTopuu roposaa Kemepono (nanee - Pernamenr) u ctanmapt e€ mpeaocTaBieHusI.

1.2. VYcnyra «lIpegocraBnenue wuHpopMmanmmu o0 peanu3alud B 00pa3oBaTeNbHBIX
MYHUIUTIATBHBIX YUPEKACHUAK IMPOrPaMM JIOIMIKOJIBHOTO, HAYAIBHOTO OOIIETO, OCHOBHOTO
obmero, cpemHero (mojgHOrO) oOmero oOpa3oBaHMSA, a TaKXKE JOMOJHUTEIBHBIX
00111€00pa30BaTeNIbHBIX  MpPOTpaMM’  MPEJOCTABISIETCS MYHHIUITATBHBIM  (OI0PKETHBIM,
ABTOHOMHBIM) 00pa30BaTeNbHBIM YUpEKACHUEM (J1ajiee — yUpesKIeHHeE).

1.3. Hacrosiuuii perjaMeHT OMNpPEAeNseT CPOKH M TOCJIEAOBATEIbHOCTh JICUCTBUMN
pykoBoauTens  (YIMOJHOMOYEHHOTO JIMIA) YYPEXKIEHHs, TMOpPAIoK, (OpPMBI  KOHTPOISL
MPEAOCTABICHUSI YCIAYyTH, TOPANOK U (QOpMbl O0XKaJIOBaHUS PpEIICHUH U  JEeHCTBHI
(Ge3neiicTBUS) pyKOBOAUTENS (YIOJTHOMOUEHHOTO JIMIIA) YUPEXKICHUS.

1.4. Tlomyuarenmsmu ycnyru (mainee - 3asgBUTENM) SBISIIOTCA TpaxkaaHe Poccuiickoii
Oenepanuy, nuia 6e3 rpaXkJIaHCTBA U UHOCTPAHHBIE TPAXKIaHE HA PaBHBIX OCHOBAHMSX, €CIIH
MHOE HE MPElyCMOTPEHO 3aKOHOM MJIM MEXIYHapOIHBIM A0roBopoM Pocculickoi denepamnum.

1.5. TpeboBaHus K MOPAAKY HHPOPMHUPOBAHHUS O MIPEJOCTABICHUH YCIYTH, B TOM YHCIIE:

1.5.1. Undopmanust o MecTe HaXOKAEHUS U rpaduke padoThl yUpeKICHUS:
Haumenosanue yupexaenus: MbOY «COLI Ne 7»
KOpunuuecknii anpec: 650055, 1. Kemeposo, yiu. [Tponerapckas, 10
®aktuyeckuii agpec: 650055, r. Kemeposo, yiu. IIponerapckas, 10
®daxkc: Her
Anpec >IeKTpOHHOM MouTHl yupexaeHus: School7@list.ru
Anpec odurrangpHOrO caiita yupexaenus: http://kemschool7.ru/
Konraktueie Tenedonsr: 28-27-22
Pesxxum padoter:  8.00 — 18.00
Yacer nmpuema pykoBogautens: Bt 14.00 - 16.00; Yr. ¢ 9.00 - 12.00
1.5.2. Tlopsimox, ¢opma u MecTo pa3MelIeHHUs BhBIICYKa3aHHOW WH(OpManuu B
00pa30BaTEILHOM YUPEXKICHUU:
- Ha oduMansHOM caiite yupesxaenus (http://kemschool7.ru/ );
- Ha “HGOPMAITMOHHBIX CTEH/IAX B 3JJaHUH YUPEKICHUS.

II. CtangapT npeaocraBjieHus YCJIyId.

2.1. HawmmenoBanme ycmyru: «lIpegocraBnenne wuHOpMAMU O peadu3alud B
06p&30BaT€.HBHBIX MYHUIUIIAIBHBIX YYPCKIACHUAX MTpOorpaMMm JOIMIKOJBHOI0, Ha4YaJlbHOTI'O
o0miero, OCHOBHOTO 00miero, cpeaHero (MoJHOrO) oOmmEero oOpa3oBaHMs, a TakKkKe
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JIOTIOJTHUTEIILHBIX 00111e00pa3oBaTeIbHBIX Iporpamm" (manee — Ycmyra).

2.2. Ycnyra npeaocTaBisieTcs: Y YpexkIeHHUEM.

2.3. Pe3ynbpTaToM NMpeoCTaBICHHs YCIYTH SIBIISCTCS:

- TPEIOCTaBICHHE 3asgBUTENI0 WHPOPMAIMM O peald3alud B 00pa30BaTEIbHBIX
MYHHUILIMNATIBHBIX YUYPEKICHHUSIX MPOrpaMM JOUIKOJIBHOIO, HAYaJbHOTO OOIEro, OCHOBHOIO
obmero, cpegHero (moiHOro) oOmIEro oOpa3oBaHWs, a TaKKe JOMOTHHUTEIbHBIX
0011eo0pa3oBaTeIbHBIX MPOrpaMM Ha OCHOBAaHUU OOpalleHHUi 3asBuTeNel — 1no tenedony, npu
JUYHOM TMpUEMe, B MUChMEHHOW (opme, a Takke MO AIICKTPOHHOW IMOYTE WM Ha CaiTe
Yupexxaenus http://kem-school7.ru/;

- 0TKa3 B MPEI0CTaBICHNHU O(UIInaIbHON HHPOPMALIUH.

2.4. Cpoku npeIoCTaBICHUS YCIIYTH.

[IpenocraBienue yciayru B YUpEeXICHUH OCYIIECTBIISIETCS €KEIHEBHO B TEUYEHHE BCETO
pabouero BpemeHu (m.1.5.1. HacTofIero periaMeHTta), 3a MCKJIIOYEHHEM BBIXOJHBIX U
Mpa3AHUYHBIX THEH.

2.5. IlpenmocraBieHue YyCIyrd OCYIIECTBISIETCS B COOTBETCTBUU CO CJIEAYIOIIMMHU
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMU:

- Kouncrutynueit Poccuiickoit ®enepauuu, NpUHATAS BCEHAPOIHBIM TOJOCOBAHHEM
12.12.1993 (omybnmkoBaHo B m3manusx "Poccuiickas razera", 21.01.2009, No7, "CoOpanue
3akoHosarenabcTBa PD", 26.01.2009, Ne4, cr. 445, "lIlapmamentckas razera’, 23-29.01.2009,
Ned);

- KonBenuueii o mpaBax pedenka (onodpena ['enepanshoit Accam6neeirt OOH 20.11.1989)
(onmyOnmmkoBano B m3manuu "COOpHHK MexayHapoaHbix noroBopoB CCCP", Bemyck XLVI,
1993);

- 3akoHoM Poccuiickoit ®enepaunu ot 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX rapaHTHUSX
npaB pebéHka B Poccuiickoit ®epepanuu» (omybnmukoBaHo B usnaHusx "CoOpanue
3akoHoaarenberBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- ®enepanbHbiM 3akoHOM  OT 29.12.2012 Ne 273-@3 «O06 obpazoBanuu B Poccuiickoii
denepauuny;

- 3akoHoM Poccuiickoit ®enepaunn ot 2 masa 2006 roma Ne 59-O3 «O mnopsnke
paccMoTpeHust oOpaieHuid rpaxkaan Poccuiickoit ®deneparuu» (OMyOJUKOBAHO B HM3JAHUAX
"Poccuiickas razera", N 95, 05.05.2006, "Cobpanue 3akonogarensctBa PD", 08.05.2006, N 19,
cT. 2060,"Tlapamentckas razera", N 70-71, 11.05.2006);

- ®@epepanpHbiM  3akoHOM PO ot 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu
MPEIOCTaBICHUS] TOCYIApPCTBEHHBIX W MYHUIMMAIBHBIX YCIyTr» (OMyOJIMKOBAaHO B HW3JIaHUSIX
"Poccuiickas razera", N 168, 30.07.2010, "Cobpanue 3akoHonatensctsa PO", 02.08.2010, N 31,
ct. 4179 wu Ha  oQuUIMAIBHOM  HHTEpHET-TIOpTaje  MpaBOBOM  HH(OpManuu
http://www.pravo.gov.ru);

- Pacnopsbxkennem IlpaBurensctBa Poccuniickoit ®eneparmu ot 25.04.2011 Ne729-p
«[lepedeHp yciIyr, OKa3blBa€MbIX TOCYAAPCTBEHHBIMH M MYHUIIUIAIBHBIMH YUPEKACHUSIMH H
JPYTUMHU OpTaHU3AIMSIMHU, B KOTOPBIX Pa3MENIAIOTCS TOCYJAapCTBEHHOE 3ajaHue (3aKa3) WIu
MYHHIIMTIATFHOE 33JjaHue (3aKa3), MOIeKANINX BKIFOUYEHUIO B PEECTPhl TOCYIaPCTBEHHBIX MU
MYHUITUTIATBHBIX YCIYT U TIPEICTABIIEMBIX B AJIEKTPOHHOU (popme» (OImyOIMKOBAHO B U3IaHUSX
"Poccwmiickas razera", N 93, 29.04.2011,"Cobpanue 3akononatensctea PO", 02.05.2011, N 18,
CcT. 2679).

2.6. Jlns mpenocTaBieHUS YCIYTH 3asBUTENb HAMpaBiseT (MPEICTaBIsSeT) CIeAYIOIIe
JIOKYMEHTHI:

- THUCHMEHHBIA 3ampoc 3asBHUTENS, B TOM 4YHCIE 3ampoc B ¢GopMe BIEKTPOHHOTO
JOKyMeHTa. 3amnpoc B (¢GopMe D3JIEKTPOHHOTO JOKYMEHTa MOXKET ObITh HalpaBjieH IIo
AIIEKTPOHHOM MOYTE WM Ha OPHUIUAIBHBIA CAalT yupexIeHus;

- B ClIy4ae HEOOXOIUMOCTH (€CIU 3TO HEOOXOIUMO 3asBHUTEIIO YIS TOJYYCHUST YCIyTH)
JOKYMEHTBI ¥ MaT€pPHAIIbI, MOATBEPIKIAFOIINE TOBOIBI 3aBUTEINS TNOO UX KOIUH, 3aBEPCHHBIE B
YCTaHOBJIECHHOM HOPSIKE.
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[lpu mnpemocraBneHMHM YCIyrHm B YCTHOM (opMe M TOCPEACTBOM OOpameHus K
UH(POPMALIMOHHBIM CHUCTEMaM, uepe3 HH(GOPMAIMOHHBI KHOCK (MpU HAJIMYUM TaKOBOTO)
JIOKYMEHTBI HE TPEOYIOTCSI.

2.7. TlepeueHb OCHOBaHUH [UIs OTKa3a B TpPUEME JOKYMEHTOB, HEOOXOIUMBIX IS
IPEJOCTaBIICHUS YCIYTH.

2.7.1. B 3ampoce HE yka3aH IOYTOBBIM ajpec, agpec 3JIEKTPOHHON IMOUTHl WJIM HOMEP
(dakca a1 HampaBleHUs OTBEeTa Ha 3ampoc MO0 Homep TenedoHa, M0 KOTOPOMY MOXKHO
CBA3aThCsl C HAIIPABUBILKM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT NUCBMEHHOIO 3arpoca He MOJAAETCs MPOUYTEHUIO, B TOM 4ucie (haMumins U
IIOYTOBBIN aJpEC 3asBUTEIISL.

2.8. OCHOBaHMSIMU JJIs1 OTKA3a MPEJOCTABIICHHS YCIYTH SBIISIOTCS:

- ecnM 3ampamiuBaemas HH(OpManus KacaeTrcss TpPeThUX JHI 0e3 MpeJoCTaBICHUs
o(ULMaNBHBIX TOKYMEHTOB, YCTAHABIMBAIOILUX [IPABO MPEICTABIATh UX UHTEPECHI;

- B OOpallleHNH CO/EpKaTCs HELEH3ypHbIE JIMOO OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bI
KHU3HH, 3/10pOBbI0 M MMYILECTBY PaOOTHUKOB 0O0I€00pa30BaTEILHOTO YUPEKICHUS, a TaKXKe
YWIEHOB UX CEMbEW (Takoe 3asiBJICHHE OcTaeTcsi 03 OTBETa IO CYIIECTBY MOCTABIEHHBIX B HEM
BOIIPOCOB, ITPHU ITOM 3asIBUTEIIO COOOIIAETCS O HEOMYCTUMOCTH 3J10yNIOTPeOIeHUs IPABOM);

- B NUCHbMEHHOM OOpalIeHUH 3asgBHUTENS COJCPKHUTCS BOMPOC, HAa KOTOPBIA eMmy
MHOTI'OKpPaTHO JJaBaJIUCh MUCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee HalpaBliieMbIMU
o0palieHnus MU, U TIPU 3TOM B OOpaIlleHUH HE IPUBOSATCS HOBBIE TOBOABI HIIM OOCTOSITENILCTBA;

- OTBET I10 CYILECTBY [TOCTABJICHHOI0 B OOpAIIEHUHU BOIIPOCA HE MOXKET OBbITh MPE/ICTaBIIEH
0e3 pasryalieHusi CBEACHMM, COCTABIIAIOIIMX TOCYJAapCTBEHHYIO MM HHYIO OXpaHIEMYIO
(benepaabHBIM 3aKOHOM TalHY (3asiBUTENIO COOOIIAETCSI O HEBO3MOXKHOCTH J1aTh OTBET B CBSI3U C
HEJIOIMYCTHUMOCTBIO Pa3TJalieHus YKa3aHHBIX CBEICHUH);

- B XOJ€ JIMYHOTO IpHE€Ma TpPaXJaHUHY MOXET ObITh OTKa3aHO B JalibHeiiem
paccMOTpeHHH OOpallleHus, ecili €My paHee ObUI JaH OTBET IO CYHIECTBY IOCTaBICHHBIX
BOIIPOCOB.

2.9. B CcOOTBeTCTBUM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM YCIyra MNpefoCTaBIseTCs
OecIuaTHo.

2.10. MakcumanbHbIi CpPOK OXHAAHWA B Ouepeau MpU ToJadye 3amnpoca IpU
HpPEeOCTaBICHUH YCIYTH:

2.10.1. Perucrpauusi NHCbMEHHOTO oOpallleHusi MpH T[OJadye €ero 3asBUTEIEM B
yUpEkKACHUE OCYLIECTBISAETCSA B IPUCYTCTBUH 3asiBUTEIISL.

2.10.2. MakcuManbHBI CPOK OXHUIAHHS B OYEpPENHM TPH Iepenade OOpaIlieHHs MyTeM
oOpalleHns K PYKOBOJUTEIIO YUpPEKICHHS (YIMOJTHOMOUYEHHOMY JMIY) O MOMEHTa IpHeMa
oOpallleHus1 JOHKEH COCTaBIATh He Ooiiee 15 MUHYT.

2.11. Cpox ¥ MopsAZI0K perucTpainy 3anpoca 3assBUTEINs O MPEJOCTaBICHUN YCIyTHU:

2.11.1. Perucrtpanms 3ampoca 3asiBUTENS O MNPEIOCTABICHUU YCIYTH OCYIIECTBIISIETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKACHUSI.

2.12. VYcTaHaBIWBAIOTCSA CIEAYIONIME TpPeOOBaHUS K TOMEIICHUSIM YUYPEKICHUS,
Y4YacCTBYIOIIETO B MPEOCTaBICHUH YCIIYTH:

2.12.1. Tlomemenue misi mpuema 3asiBUTeNed 00O3HauaeTcsl TaOJIMYKOM € yKa3aHHEM
HOMepa KabuHera, (haMWwiIni, MMEH, OTYECTB, HAMMEHOBAHUH JIOKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YYaCTBYIOLIUX B OKa3aHUU YCIYTH, peXUMa paboThl.

2.12.2. JIns oxxuanus npuéma 3asiBUTEISIM OTBOASTCS MECTa, OCHAIIICHHBIE CTYJIbSIMH.

2.12.3. B mecta nns oxugaHus TpHeMa JOHKeH ObITh 00ecTedeH CBOOOJHBIA JOCTYIT
3asBUTENEH B 4achl PaOOTHI yUPEkKACHUSI.

2.12.4. Paboyee MECTO OTBETCTBEHHBIX PAOOTHHKOB, yYacCTBYIOIIHMX B MPEJOCTaBICHHUU
ycayru, obopynyercss TenegoHOM, (akcoM, KOMMPOBAJIBHBIM aIllapaToM, KOMIIBIOTEPOM H
JIPYrol OpPITEXHHUKOM, TMO3BOJISIIONICH CBOEBPEMEHHO W B TIOJHOM OOBEME OpraHM30BaTh
NPEOCTaBICHUE YCIYTH.

2.13. [lokazarensiMu JOCTYITHOCTH Y KQ4eCTBA YCIYTH SIBJISFOTCS:

- CBOCBPEMEHHOCTb IPEJOCTABJICHUS YCIYI'M B COOTBETCTBUM CO CTaHAApTOM €&
IPEOCTaBIICHMS;



- MOJIHOTA, aKTyaJIbHOCTh M JOCTOBEPHOCTh MH(OpPMALMKM O MOPSAKE MPEeAOCTaBICHUS
YCIIYTH, B TOM YHCIIE B JIEKTPOHHOH (opme;

- 107151 0O0CHOBAHHBIX KaAJI00 K O0IIEMY KOJIHMYECTBY OOCITYKEHHBIX TPaXIaH M0 JTAHHOMY
BUY YCIIYTH.

2.14. KoHcynpTanuu Mo BOIPOCaM MPEIOCTABIICHUS YCIYTU MPOBOISATCS PYKOBOIUTEISIM
(YIIOJITHOMOYEHHBIM JIUIIOM) YUPEKICHHUS 110 CIEAYIOIIUM BOIIPOCAM:

- CPOKH NPEAOCTABICHUS YCIYTH;

- MOpSANOK oOkanoBaHMs JeiicTBui (Oe3/eiiCTBUS) M peIIeHUi, OCYIIECTBISIEMBIX U
MPUHUMAEMBIX B XOJI€ MPEIOCTaBICHHS YCIYTH.

KoHcynbTanuu npeaocTaBiIsSIOTCS B TEUEHHE BCErO CpPOKa IPEIOCTABICHHUS YCIYTH.
Koncynpranuum mo mopsAAKY MNPeAOCTaBICHHsS] YCIYTHM OCYIIECTBIISIIOTCS — yUpEKICHHEM
OecriaTHO.

I11. CocTaB, mocjie10BaTeIbHOCTH U CPOKH BBINIOJTHEHUSI
aAMMHUCTPATHBHBIX NPOLEAYP, TPeOOBaHNS K MOPSIAKY HX BHIINOJHEHHs, B TOM YHUCJIe
0COOEHHOCTH BBINOJHEHUS AIMUHUCTPATHBHBIX POLEAYP B 3J1eKTPOHHOI (popme

3.1. Opranuzauus 0OpeOCTaBICHUs YCIYIM BKJIIOYaeT B ce0s  clenyrolue
a/IMUHUCTpATUBHbIEC JEHCTBUSA:

- IPUEM U PETUCTPALIUS TMCbMEHHBIX OOpAILEHUH 3asBUTEIIEH;

- IPUEM YCTHBIX OOpallleHUH OT 3asBUTEIIS;

- IOJITOTOBKA HEO0X0AMMOW HH(POPMALINH;

- HampaBJeHME IHMCbMEHHOIO OTBETa 10 pe3yJibTaTaM pacCMOTPEHMsI OOpalleHus
3asIBUTEIIIO.

3a NOJIy4YeHHUEM YCIIYTHU 3asBUTENb MOXKET OOPAaTUTHCS CIEAYIOUIMMH CLIOCO0aMHU:

- TOCPEICTBOM JIMYHOTO MUCBMEHHOTO WJIHM YCTHOTO OOpallleHUs HENOCPEACTBEHHO B
YupexaeHue;

- YCTHOTO 0OpallleHus C UCTOIb30BAaHUEM CPEICTB TEIePOHHOH CBSI3U;

- IOCPEJICTBOM MCbMEHHOTO O0pAaIeHHs MO ToYTe,

- IOCPEJICTBOM MTUCbMEHHOT'0 00OpaIIeHUsI 110 3JIEKTPOHHOM IouTe,

- TOCPEACTBOM NHCbMEHHOrO oOOpallleHus Ha O(UIMAIbHOM cailTe YupeKaeHUus:
http://kem-school7.ru/,

- Ha HHpOpMaIMOHHOM nopTase http://www.ruobr.ru/.

KputepreM npuHATHSA pelIeHUS PYKOBOJIUTENIEM YUpPEXACHUS SBISETCS BO3MOXKHOCTb
OKa3aHUs yCIyTH.

[TocnenoBarenbHOCTh aJIMUHUCTPATUBHBIX pouenyp, BBITTOJTHIEMBIX npu
IpEeJOCTaBIEHUH YCIyTH, ToKa3aHa Ha O10k-cxeMe B [Ipunoskenun k Pernamenry.

3.2. Ilpuem m perucrpauuss NUCBMEHHBIX, IMOCTYNHBIIMX IO 3JEKTPOHHOW ITOYTE, Ha
ouIMaNbHBINA caiT YupexxaeHus, oOpalleHuil OT 3asiBUTENS.

3.2.1. OcHoBanmeM i1 HayajJa aJIMHHUCTPATHUBHOM IpOLEAYypbl MO NpHEMY U
perucTpanuy MMCbMEHHOTO 0OpalleHus OT 3asBUTENS SIBJISETCS JIMYHOE OOpallleHue 3asBUTEINS,
MOCTYIJIEHWE NMHCbMEHHOTO OOpalleHusl 3asBUTENS M0 MOYTE WIM B 3JEKTPOHHOM BUIe (Ha
o(UIMaNbHBIA CcaiiT, MO AJIEKTPOHHOM MouTe) B YUPEKIEHHE IO BONPOCY IMPEIOCTABICHUS
uH(pOpMallUl O pealu3aliy B 00pa30BaTEIbHBIX MYHUIMIAIBHBIX YUPEXKIECHUSAX MNpPOrpamMm
JOIIKOIBHOTO, HAYaIbHOTO OOIIEero, OCHOBHOTO 00IIero, cpeaHero (MOJIHOTO) OOIIEro
o0pa3oBaHMsl, a TAKXKeE JTOMOJHUTENBHBIX 0011€00pa30BaTEIbHBIX POTPaAMM.

3.2.2. PaboTHUK YupexaeHus, OCYIECTBISIOUINMA TPHUeM TOKYMEHTOB OT 3asiBUTENS PU
€ro JMYHOM oOOpalleHuH, MpUHUMaeT oOpalleHue (3ampoc) 3asBUTENS IS PEerucTpanuu
oOparmieHus (3ampoc) B )KypHaJle perucTpalui B IeHb 00palleHus 3assBUTEIS.

[Ipu moctymieHun B YUpexkaAeHHE OOpalleHHs 3asBUTENS MO SJEKTPOHHOW MOoYTe C
yKa3zaHHeM ajJipeca 3JeKTPOHHOH MOYTHl M (MJIM) MOYTOBOTO ajpeca IMOJIb30BaTelisi, pabOTHHUK,
OTBETCTBEHHBIM 3a NpPUEM U OTIPaBKy JOKYMEHTOB IO 3JEKTPOHHOM IOYTE pacredaTbhiBAeT
yKa3zaHHOE 00palleHue U PErUCTPUPYET B YCTAHOBICHHOM MOPSJIKE.

3.2.3. KpurepueM mnpuHATHS peEHICHUS O TPUEME W PETUCTPAIUs MHChbMEHHBIX
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oOpaleHuii OT 3asBUTEINIS SBISETCA OTCYTCTBUE NPUYMH JAJS OTKa3a B IpUEME JTOKYMEHTOB
(m.2.7. HACTOSAIIETO pEraaMeHTa).

3.2.4. AIMUHHCTpAaTHBHAs TMpOIEAypa 3aBEpPIIACTCS PETUCTpAIMeld MOCTYIUBIINX
oOpaleHui OT 3asBUTEIIS.

3.3. B ciyuae ecnu 3asBUTENL 00paTUIICA C YCTHBIM OOpAlLlICHUEM O MOJyYEeHUH YCIIYTH,
COOTBETCTBYIOIIAsi MH(MOpMAIMS MPEJOCTABIACTCS YCTHO HE IMO3JHee 15 MUHYT ¢ MOMEHTa
oOpalieHus B ciy4ae, €ClId H3JI0KEHHbIE B YCTHOM OOpameHuHu (pakTel M 0OCTOSTEIbCTBA
SBIISIIOTCS] OYEBUIHBIMH U HE TPEOYIOT JOMOTHUTEIBHOM MTPOBEPKH.

3.3.1. YcrHbIe oOpalieHus He perucTPUPYIOTCS.

3.4. [lonroroBka HEOOXOAMMOM HH(POPMAIIHH.

3.4.1. OcHoBaHueM AJi1 Hadaja aAMUHUCTPATHUBHON IpOLEAyphbl SBISETCA Iepeaaya
NUCbMEHHOTO OOpAaIeHus] 3asBUTEN HAa PACCMOTPEHUE PYKOBOIHUTENIO YUpEXKIEHHE B JICHD
perucTpanuH.

3.4.2. PyxoBogurenr  YupexnaeHus — onpenenser — pabOTHHKA  YUpEKICHHS,
OTBETCTBEHHOTO 32 PAaCCMOTpPEHUE 0OpallleHus U OATOTOBKY IIPOEKTa OTBETA 3asiBUTENIO (Jajiee
— HCTIOJTHUTEIIB ).

3.4.3. UcnionHuTtens:

- o0ecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE pPAaCCMOTPEHHUE
UCbMEHHOTO OOpalleHHs, B Cilydae HEOOXOJUMOCTH — C y4yacTHEM 3asBUTEJIs, HalpaBUBILIErO
oOparieHue;

- TOTOBUT MPOEKT OTBETA HAa MUCHbMEHHOE OOpallleHue U He Mo3Hee 1 JHs 10 UCTeYeHus
CpOKa MpPEIOCTaBJICHUS YCIYTH, MPEACTABIAECT HA IMOANUCH PYKOBOJHUTEIIO MYHHUIUITATBHOTO
(OrO1KETHOTO, aBTOHOMHOT'0) 00pa30BaTEILHOTO YUPEKICHUS.

3.4.4. Kputepuem NpHUHATHS pPEUICHUS SIBISETCS OTCYTCTBHE INPHYMH 00 OTKasze B
IPEOCTaBIEHUH YCIyTH (I1.2.8 HACTOSILEro perjaMeHTa).

3.4.5. AnmMuHECTpaTUBHAs TpOLEAypa 3aBepLIaeTCs IOINHCAHUEM PYKOBOAMUTEIEM
VYupexxeHus oTBeTa Ha MUCbMEHHOE 00palleHne 3asBUTES.

3.4.6. Cpox paccMOTpeHHs MICbMEHHBIX 3allPOCOB, a TAKXKE 3alpPOCOB, MOCTYNUBIINX B
(opMe NIEKTPOHHOTO JOKYMEHTA (T10 3JEKTPOHHOM MOUTe UM HA CAUT YUPEKICHHs) HEe JOJDKEH
npeBbimaTh 30 KaleHIapHBIX THEH CO JHS X PETUCTPAIIHH.

B ucKIIOUMTENBHBIX CiIydasX CpPOK pPAacCMOTPEHMs 3arnpoca MOKET ObITh MpOJUIeH
pykoBoguTeneM YdupexaeHus, Ho He Oosee yem Ha 30 AHeEH, ¢ yBeIOMJIEHHEM 3asBUTENS O
IOPOAJICHUH CpOKa paccMOTpEeHHsI ero oOpalieHus (3ampoca). YBEIOMIIEHHE IPOU3BOAUTCS
croco0amu, OOECTICYMBAOIIMMHI  OTNEPATHBHOCTb  TOJYYEHHUS  3asBUTENEM  yKa3aHHOH
uHpopmanuu (tenedoHorpamma, Gakc, JNEKTPOHHAS 1104YTA).

3.4.7. Ecntu 3ampoc 0 TOJydeHUH YCIyTH CBSI3aH ¢ 00’KajJOBaHUEM CYAeOHOTO perieHus,
B TeueHHe 7 (CeMHu) JTHEeH co JHS perucTpalyy TaKoro 3arpoca OHO BO3BPALIAETCS 3asBUTEIIO,
HalpaBUBIIEMYy OOpalleHHe, C pa3bsICHEHHEM TMOopsAKa O00)KaJOBaHUS JaHHOTO CYAEOHOTO
peleHHs.

3.5. HanpaBiieHHEe NHCBMEHHOTO OTBETA 3aSBUTENI0 IO pe3yjibTaTaM PpPacCMOTPEHUS
oOpareHus.

3.5.1. OcHOBaHMEM IJI Hadajga aAMUHUCTPATUBHOM NPOLEIYPHI SBISETCA PErHUCTPALMS
NUCbMEHHOTO OTBETa, MOAMUCAHHOTO PYKOBOAMTENEM YUpexJeHHs (MPUCBOEHHE HCXOJAIIETO
HOMEDA).

3.5.2. PaboTHUK  VYupexaeHUus, OCYIIECTBISIIOIIMN  PErucTpaluio  UCXOAAIeH
KOPPECTIOHICHIINH, PETUCTPUPYET THCHMEHHBI OTBET B JKypHaJle pPETHCTpalid B JICHBb
MOJHMCAaHUS POEKTA OTBETa PYKOBOIUTEIEM.

3.5.3. AAMUHHCTPATUBHOE JACHCTBUE 3aBEPIIACTCS HANPABICHUEM OTBETA 3aSBUTEINIO 11O
MIOYTOBOMY aJpECy WU/WIH aApecy dIEKTPOHHOH MOUTHI, yKa3aHHOMY B ITMCbMEHHOM OOpaIleHUH.

3.6. 3agBUTENh MOXET TOJYYUTh YCIYry uepe3 HWH()OPMAIMOHHYIO CHCTEMY
(http://www.ruobr.ru/) myrem peructpammu nugHoro kabuwuera (cabinet-ruobr.ru) wam npu
oOpareHu K o(hUIMaTIEHOMY CauTy.

IV. ®opMBbI KOHTPOJIS 32 MCMIOJTHEHHEM A/IMUHUCTPATUBHOIO perjiaMeHTa


http://www.ruobr.ru/

4.1. Texkyumii KOHTPOIb 3a COONIOJEHHMEM U HCIOJHEHHEM OTBETCTBEHHBIMU
pabOTHMKAMU TIOJIOKEHUI HACTOSIIETO0 PpErJIaMeHTa, YCTaHABIMBAIOIIUX TpeOOBaHUS K
IIPEIOCTABIICHUIO YCIYTU OCYILIECTBISETCSI PYKOBOJUTENIEM Y UpPEXKICHUS.

4.2. KonHTposib 3a NOPEAOCTABICHUEM YCIAYTH YUPEKICHHEM OCYIIECTBISETCA
yIpaBJieHUEM OO0pa3oBaHUs aJAMUHUCTpanuu T. KemepoBO myTeM MpOBEACHHUS IPOBEPOK
COOJIOZICHHSI U MCTIOJTHEHUS TOJI0XKEHHI HaCTOSILIEro PerjiaMenTa.

4.3. KOoHTpOJIb MOJHOTHI ¥ Ka4eCTBa MPEJIOCTABICHHS YCIYT'H BKIIIOYAeT B ceOsi:

- MIPOBEJICHNE MPOBEPOK, BHISIBJICHUE U MPUHATHE MEpP K YCTPAHEHUIO U HE JOMYIIECHUIO
HapyILIEHUH [IpaB nojyvareneil yCiyri,

- paccMOTpeHue, TMpPHUHATHE pEIIeHU W TMOATOTOBKY OTBETOB Ha OOpalleHHs
MoJTydaTesied  yCIyrd, COJEpKalluX JKaloObl Ha pelIieHus, JaeicTBus (Oe3aeicTBUS)
pykoBoauTens (YnoJIHOMOYEHHOTO JIUIla), OTBETCTBEHHBIX PAOOTHUKOB Y UpesKICHUS.

4.5. Tlo pe3ynbraTraM NPOBEAECHHBIX IPOBEPOK, B CIydyae BBISBICHUS HAPYLIECHUH IpaB
MoJTyyaTesied YCIYTH, OCYIIECTBIISIETCS MPUBICYCHUE BHHOBHBIX JIUI[ K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickont denepanuu.

4.7. PabOTHHMK, OTBETCTBEHHBII 3a IMPEIOCTaBICHUE YCIYTH, HECET TUCIUILIMHAPHYIO
OTBETCTBEHHOCTb 3a PEUICHMs U JIeHCTBUS (Oe3/elicTBUE), IPUHUMAEMbIE (OCYILECTBIISIEMbIE) B
X0J1e IPOBEACHHS aIMUHUCTPATUBHBIX MPOIEAYP, YCTAHOBJICHHBIX HACTOSAIIUM PETJIAMEHTOM.

V. locyneoublii (BHeCy1eOHbII) MOPAIOK 00:KaT0BAHUSA AeiCTBHIA
(0e3eiicTBUA) M pellieHUli OpraHa, npeaocTaBJIAI0IIEro
MYHUIIUNIAJTBHYIO YCJIYTY, a TAK e J0JKHOCTHBIX JIUIL

5.1. 3asBuTENH BIpaBe 00XKaIOBATh JIEHCTBHA (O€3A€UCTBIE) U PEIICHHS, TPHHUMAEMbIE B
XOJIe MPEIOCTaBIECHUS YCIIyTH.

5.2. 3asgBuTeNb BIpaBe 00PATUTHCS C KanoOOoH JTUYHO (YCTHO) WM HallpaBUTh MMCbMEHHOE
3asIBJICHHE WM KaNo0Yy (J1ajnee - MUChbMEHHOE OOpalleHue).

YcTHOE oOpalieHre JoIMycKaeTcsl B X0A€ JIMYHOro npuema. JIMuHbIi mpueM npoBoAUTCS B
COOTBETCTBUM € TpayKOM JHMYHOIO MpHeMa JTOJHDKHOCTHOTO JIMIA, KOTOPOMY aJIpecoBaHO
oOparieHue.

5.3. B cinyuae ecnu U3J0XKEHHbIE B YCTHOM oOpamieHuun (akThl M 0OCTOSTEIbCTBA
SIBIISTIOTCSI OYEBHIHBIMA M HE TPEOYIOT JONOJHHUTEIBHON MPOBEPKH, OTBET Ha OOpalleHue C
COIJIacHsl 3aMHTEPECOBAHHOTO JIMIA MOKET OBITh JJaH €My YCTHO B XOJie JIMYHOrO npuema. B
OCTAJIBHBIX CITydasiX, 0 CYIIECTBY IMOCTABJICHHBIX B OOPAIICHUH BOTIPOCOB JAETCsI TUCbMEHHBIN
OTBET.

5.4. IlucpmeHHOe OOpalleHue, MOUIEKUT PETUCTPALUU U PACCMOTPEHUIO B MOPSJIKE U B
CpoKH, YycTraHoBieHHble @enepanbHbIM 3aKkoHOM «O TOpAIKE pPACCMOTPEHUs OOpalleHui
rpaxnaan Poccuiickoin @enepanrn» ot 2 mas 2006 roga Ne 59-@3.

5.5. Ilpu oOpameHuy TpakJaH C NHCbMEHHBIM OOpalleHHeM YKazaHHOe oOpaleHue
paccmarpuBaercs B TedeHre 30 AHEN co THSA €ro perucTpanvu. B CKIFOUNTENBHBIX ClyYasx, a
TaKXKe B CiIydyae HalpaBlIE€HUS 3alpoca OpraHaM MECTHOIO CaMOYIpaBJIeHUs, OpraHaMm
TOCYJApCTBEHHON BIIACTH, WHBIM OpTaHHU3AIMsIM WA JODKHOCTHBIM JIMIAM JUIS TIONYYCHUS
HEOOXOIUMBIX JJISi PACCMOTPEHHUs OOpaIleHHs JOKYMEHTOB M MaTepHajoB, PYKOBOJIUTEIHb
VYupexneHus (OTBETCTBEHHBIM pabOTHUK), KOTOpPOMY HampaBieHO oOpalleHue, BIIpaBe
IPOJAJIUTh CPOK PacCMOTpeHusi oOparieHus: He 6osee yeM Ha 30 aHeH, yBEOMHUB O MPOJUICHUU
CPOKa €ro pacCMOTPEHUS 3asIBUTEIIS.

5.6. 3asBUTENH B CBOEM NHCHMEHHOM OOpAIleHUH B 0053aTENBHOM IOPSAJIKE YKA3bIBACT:
n100 HAMMEHOBAaHWE OpPTaHa, B KOTOPBIA HAMpaBJIsIeT MUCbMEHHOE o0paiieHue, oo haMuiiumio,
UM, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO JIMLA U (WJIM) €r0 JTOJDKHOCTD, a TaKXKe CBOU
(amuuio, UMsl, OTYECTBO, MTOYTOBBIM ajapec, MO0 KOTOPOMY AOJDKHBI ObITh HAIPaBIEHBI OTBET,
YBEIIOMJICHHE O TMepeajpecanuu OOpalleHus, U3JaraeT CyThb HPEIJIOKEHUS, 3asBICHUS WIN
’KaJ00Bbl, CTABUT JIMYHYIO MOAIUCH U JAaTy.



B mnoarBepxaeHHe CBOMX JOBOJOB 3asBUTENb BIpPaBe NPUIOKUTH K HMUCBMEHHOMY
oOparteHnto HeoOX0IUMBbIE JOKYMEHTBI U MaTepUabl, INOO WX KOIIUU.

5.7. JlomxHOCTHOE JUMIO (PYKOBOJIWUTEIh YUPEKICHHUS), KOTOPOMY HAMPAaBICHO
oOpamienue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHUE
oOpareHusl.

[To pesynbTatam paccMOTpeHHsT OOpalIeHHs COOTBETCTBYIOIIUM JOJDKHOCTHBIM JIMIIOM
(pykoBogUTENIEM YUYPEXKICHHS) NPUHUMAETCS pEHIeHHEe 10 CYIIECTBY IIOCTAaBICHHBIX B
oOpallleHuH BOIIPOCOB.

5.8. Ecnu B mucekMeHHOM 00OpalieHny He yKa3aHbl (haMuiIus 3asBUTENs, U TOYTOBBIN ajpec,
10 KOTOPOMY JIOJKEH OBITh HANpaBJieH OTBET, OTBET HAa OOpalleHUE HE JaeTCsl.

59. Ecimu TekcT NUCHbMEHHOro oOOpalleHus He TNOoJJaeTcs MPOYTeHHIO, OTBET Ha
oOpamieHrne He JaeTcs, O YeM CooOIaeTcs 3asBUTENI0, HAalPaBUBLIEMY OOpallleHue, eciii ero
dbamMuMs ¥ TOYTOBBIN aIpeC MOAAIOTCS MPOUYTEHHIO.



punioxenne Ne 1

K pErJaMeHTy MPeOCTABICHUS YCIYTH
«lIpedocmasnenue ungopmayuu o pearuzayuu 8
00pa306amenbHbIX MYHUYUNATbHBIX YUPeHCOeHUSIX
APOCPAMM HAYATLHO20 00Ule2o,

OCHOBHO20 00Ue20, cpedHe20 0bwe2o
00pazosanus, a makice OONOJIHUMENbHBIX
0buweobpasosamenvHulx npoecpamm”

biok-cxema rmocneqoBaTebHOCTH AEMCTBHUI
MIpH MPEAOCTaBICHUU YCIYyTH
«Ilpedocmasnenue ungpopmayuu o peanusayuu ¢ 00pPaA306amMenNbHHIX
MYHUYURATbHBIX YUPEHCOCHUAX NPOZPAMM HAYATILHO20 00U4e2o,
OCHOBHO020 00uUe20, cpednezo o0duie2o 00pazoeanus, a maKice
00NOJIHUMEIbHBIX 00ULCO0OPA306AM ENILHBIX NPOZPAMM)»
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MyHunmnnajibHoe 010/1KeTHOe 001eo0pa3oBare/ibHOe
vupe:xaenne «CpenHsisa 001meoopa3oBaTebHas mKoJa Ne7»

________________ I !

[Tpuem oOpaieHus OT 3asiBUTEIS,
HOCTYIUBIINE B YCTHOH opme (110
TeneoHy, Ha IUYHOM MIPUEME)

IIpenocraBieHue MOJHOTO U :
OIepaTHBHOTO HHOOPMHUPOBAHHS TIO
CYTH ITOCTaBJIEHHBIX BOIIPOCOB, \
MIpeloCTaBlIeHuE HHPOPMAIIH O '
MOJTyYeHUU UHPOPMALIUH U3 JPYTUX |
HUCTOYHUKOB '

-~

[Tpuem oOparieHuii OT 3asIBUTEIA,
MOCTYNUBIINX B MUCbMEHHOMN
dbopwme, 10 IEKTPOHHOM MOUTeE,
Ha opUIIMaTBHBINA caliT
YUpEKICHUS

7

A

Perucrparus mocTynuBImmx
oOpatieHui

A 4

[ToaroroBka oTBeTa Ha
MUCbMEHHOE oOpalieHne

A 4

Hamnpasnenue orBeta
3asgBUTENtO (10 IoYTe, Ha
AJIEKTPOHHBIN aJIpec, Ha
opuIIMaTEHOM caiiTe
YUPEKICHUS )




